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Mema. Memoio cmammi € usnauenHs 03HAK i po3pobKa Kracugikayii 6eHOUH208UX A8MO-
mamie 8 yMogax iHCMumyyiliHux ocooiusocmeti GUKOPUCHAHHS 6eHOUHSMAWIH 018 30IUCHEeHHS MO-
paiei.

Memoouka. Y npoyeci 00cniodcents UKOPUCTIAHO MemOoOU aHanisy, CUHmesy ma y3azaib-
HeHHSL.

Pesynomamu. Ha ocnosi npogedenoco ananizy 3anponoHo8aHo Kiacu@ikayito 8eHOUH208UX
asmomamis & cghepi mopeisii.

Haykoea nosusna. Yoockonaneno knacugikayito 6eHOUH208Ux agmomamis 6 cgepi mopeie-
Ji; 00epacas noOaNbUUll pO36UMOK AHANI3 THCIMUMYYIOHANbHUX 0COOIUBOCIEN BUKOPUCTAHHS 6e-
HOUHeMAWUH 015 30iliICHeHHs mopeiei

Ilpakmuune 3nauenns. Yoockonanena kiacugixkayiro 6eHOUH208UX aA8mMoMamis 6 cgepi
Mop2igni Mae NpaKkmuyHe 3HA4eHHs, OCKIIbKU 003605€ BUSHAUUMU NEPCNEKMUBHI HANPAMKU PO3-
BUMKY 8eHOUH2-0I3HeCY.

Knwuogi cnosa: 6enounzo6i mawiuHy, agmomamu, mopeosull agmomam, Kiacugixayis, ana-
2113, MOP2isl.

IMocTanoBka npodaemu. B cyyacHMX ymMOBax BHKHMBAIOTh TUIBKH Ti MiINpPH-
€MCTBA, SIKl THYYKO pearyloTh Ha BUMOTH PUHKY, CTBOPIOIOTH 1 JOOpE OpraHizoBYIOThH
BUPOOHUIITBO KOHKYPEHTOCIPOMOXKHOI MPOAYKIi, 3a0e31euytoTh €eKTUBHICTh Te-
peOy10BM BHYTPIIIHLOBUPOOHUYOTO YIIPaBIiHHS, TOOTO IHHOBAIIHHO PO3BUBAIOTHCS.
OpnHuM 3 1HHOBALIMHUX JOCSITHEHb BUCTYIA€ BEHJUHIOBA TOPTiBIIs (MPOJAaXK TOBAPIB
1 IOCJIYT 32 JOTOMOI'OI0 aBTOMAaTH30BAaHUX CUCTEM (TOPTOBHUX aBTOMATiB). BeHauHT
HaOyB IIMPOKOTO MOMIMPEHHS B CBITI, SIK 3pyYHUH 1 HE JTy>)K€ BUMOTJIMBHI crociO op-
raHizamii 1 BeeHHs 6i3Hecy. ToMy moTpeOye OUIbII JOKIATHOTO JTOCTIIHKEHHS TE€O-
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pPETHUHI aCHEeKTH 3I1HCHEHHsS] BEHIMHIOBOI TOPTiBJi, OCKUJIBKU 1€ 3 MEPEAyMOBOIO
e(EeKTUBHOTO 3/IIMCHEHHS TOPTOBEJIHHOI IISUTBHOCTI B JAHOMY HAIPSIMKY.

AHaJIi3 oCTaHHIX J0CTiIXKeHb i my0aikanii. Pi3HI acieKTH po3BUTKY TOPTiBIIL,
B TOMY YMCJIl BEHJMHIOBOI, PO3IJIIHYTI B poO0Tax 3apyODKHUX 1 BITUM3HSHUX BUCHUX:
®. AntunuHoi, JI. A. bapannuk, Jlion JIx., IBanoBa M.A., Pynenpkoi A.B., TpeTss-
koBa M.M., T.B., T. Yurapina Ta i1. OHak ciiJ] 3a3Ha4UTH, 1110 HEJJOCTATHHO OOIPYH-
TOBAHOIO 3AJIMIIAETHCS CYTHICTh BEHJIMHIOBOI TOPTiBIi, Maj0 yBaru NPHUILICHO MH-
TaHHSIM KJIacHQiKallii TOpProBeIbHUX aBTOMATIB Ta crienu@illl X BUKOPHUCTaHHS.

IlocTanoBka 3aBAaHHs. BpaxoByoun BHIIECKa3aHE Yy CTATTi IOCTABJICHO Me-
Ty — BU3HAYUTH O3HAKH 1 pO3pOOUTH KiIacu]iKalilo BEHAMHTOBHUX aBTOMATiB B yMO-
Bax IHCTUTYHIMHUX OCOOJMBOCTEH BUKOPWUCTAHHS BEHIMHTMAIIIH I 3IIHCHCHHS
TOPTIBII.

Buksiaa ocHOBHOro marepiany aocJaimkeHHs. Toprosuii aBtomar (ckop. To-
promMar) - MpUcCTpii, 0 3IHCHIOE NPIOHOPO3APIOHY TOPTIBIIO TOBapamu, oruiarta i
BUJIa4a SIKUX 3A1MCHIOETHCS 32 JOTIOMOTOI0 TEXHIYHUX MPUCTOCYBaHb, SIK1 HE MOTpe-
Oyr0Th O0e3mocepeIHbOT yUacTi MPOIABIIS.

ToproBuii aBTOMaT CKJIAJAETHCS 3 BIJCIKY JIJIsl 30€epiranHs ToBapy, ad0 KOMIIO-
HEHTIB TOBapy, MPUCTPOIO MPUHOMY OILIaTH Ta MPUCTPOro Buiadi. [Ipuiiom oratu
MO’K€ 3/11MCHIOBATHCS 32 IOIIOMOT'0OI0 MOHETO-, KYIIOpO- 1 KapTONpuiiMauiB, a TaKOX
3a onoMororo SMS abo yepe3 IHTepHeT. ¥V neskUxX aBTOMAaTax TOBAp BUTOTOBJISETh-
Csl 3 KOMIIOHEHTIB O€3MI0CEPEIHbO B MPUCTPOI BUAAUl. € TaKoX 1 TOProBi aBTOMATH
«3BOPOTHOI J11» TOOTO SIKI BUKYIIOBYIOTh IUISIIIIKY 1 OaHKHU 32 TOTIBKY.

ToproBi aBTOMaTH BIAPI3HAIOTHCSA BlJI aBTOMATIB, L0 HAJAOTh Pi3HI (popmu
nocayr (TeaedoHiB-aBTOMATIB, IPOBUX MAIIMH Ta iH..), TPOJAAKEM KOHKPETHOTO TO-
Bapy. BinzHaunmo, 1mo cyBopiil kinacudikailii 1esaki ¢opMyu aBTOMATIB HE MiI1AI0Th-
cs. Hampuknan, ruiatHuil aBTOMaT, MPU3HAYCHUH TS 3aKa4yBaHHS TOBITPS B IIMHU
ab0 aBTOMAT THUIy «KpaH-MalllHa, 10 BUJIA€ TUTIOIIEB] 1TPaIllki, MOXKYTh B PIBHIN
Mipi BBOKATUCS TOPTOBUMH aBTOMATaMH, MOPS 3 aBTOMATOM 3 MPOJIaXKy ra30BaHOi
BOAM Oe3 cupomy. 3 1HIIOro OOKYy aBTOMAaTH4HAa OCH30KOJIOHKA 3 MPUCTPOEM IS
IPUUHATTS KPEIUTHOI KapTKU SK MPABUJIO HE PaxXye€ThCsl TOPTOBUM aBTOMATOM (OCKi-
JBKH IMOBIPHO KEPYIOUnii OEH30KOJIOHKOI0 MOKE MPUHUHATH IUIATY 3a MOCIYTY T'OTIiB-
KO010). 3aKOH YKpaiHu BH3HA4Ya€ TOPTOBHI aBTOMAT OLJIBII IIUPOKO - aBTOMAT 3 PO-
JaXXy TOBapiB (IMOCTYT) — 1€ «PEECTPATOP PO3PaXyHKOBHX OIeparlii, sK1il B aBTOMa-
TUYHOMY pEXHUMI 3A1MCHIOE BUAauy (HagaHHs) 32 TOTIBKOBI IPOIIOBI KOWITH abo 13
3aCTOCYBaHHAM IJIATIKHUX KAapTOK, >KETOHIB, TOIIO TOBApiB (IOCIYT) 1 3a0e3neuye
BIIMOBIAHUHN OOJIK 1X KUIBKOCTI Ta BapTOCT1». [1i1 BUBHAYEHHS «TOPrOBUN aBTOMAT
TaKOX IOIaIal0Th €JIEKTPOHHI KOHTPOJIbHO-KACOB1 arapar.

3a IpUCTPOEM TOProBi aBTOMATH MOKHA PO3JUIMTA HAa MEXaHIYHI Ta €JIEKT-
pPOHHO-MeXaH1yH1. MeXaHIYHUN TOProBUM aBTOMAT HE BUMAarae IMiJKI0UeHHs 10 Me-
peX1 eNEeKTPOKUBIICHHS. TaKuil aBTOMAT 3a3BUYail Ma€ MPOCTY KOHCTPYKIIIIO, IPUIA-
Ma€ MOHETH TUIBKH OJIHI€I BapTOCTI 1 MPOJA€e TIIBLKU OJWH B TOBapy. MexaHiuHi
TOPrOBI aBTOMAaTH HE MalOTh MPUIAJIB OOJIIKY BUPYUKH, HE MOXYTb NMpPUHAMATH KY-
MIOpHY, HE MOXKYTh BIJIPI3HUTH CHPABKHIO MOHETY BiJ MiapoOsieHoi, abo Bia mpeame-
Ta, CX0XKO0Tro Ha MOoHeTy. OiHaK, Ha BIIMIHY BiJI €IEKTPOHHO-MEXAHIYHOTO, TAKHI aB-
TOMAT 3a3BUYail HaJlifHIIIE 1 TPOCTIIIe B 00CTYyroBYBaHHI.
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VY tabnumi 1 HaMu HaTaHO OMHMCAHHS Ta XapPaKTEPUCTHUKY OKPEMHUX TOPTOBHUX
aBTOMATIB, 1[0 BUKOPUCTOBYIOTHCS B MPAKTHUIIl BEHAUHTOBOI TOPTiBIIL.

Tadoauus 1 - XapakTepucTHKH OKPEeMUX HOBUX TOPrOBUX aBTOMATIB

Mapiea/ Onuc XapakTepucTHKH | 1HA,
MO/ eJb $
Kaesosi agmomamu
I'otye 18 BUIIB rapssuux HAMoOIB 3 HATY-
paJIbHOTO KaBOBOTO 3€pHA 1 po3uMHHUX | Po3wmipu (Bucota / mmpuna /
iarpenienTiB. Kopmyc mae BepxHio kpu- | riauouna) - 1700/600/740 mm.
Concerto| Ky, 110 BIAKHIAETHCS, 3aBISKU KT Bara - 125 kr. MakcumainpHa
ES7 MOJKHA JIETKO 1 IBUAKO OTPUMATH JIOC- | MOTYXHIcTh - 1850 Bt. O6¢sr | 700
TYI 10 KOHTEWHEPIB JUIsl 3aBaHTaXeHHs | Ooitnepa - 0,5 1. ucmielt - vo-
IHTPEIIEHTIB, 1110 ICTOTHO CIPOITYE 00- THPHUPSIIKOBA
CIIyTOBYBaHHsSI aBTOMaTa
Pozmipu - 760/540/635 mwm.
. " Bara - 65 kr. MakcumanbHa 1o-
I'otye 12 BuaiB rapssuux Hanois, 300 .
. nopiriit 6e3 go3ampaBku. Moke roTyBaTH TuymHICTB - 1800 BTI Obcar
Brio 3 OJTHOYACHO HAIOo1 3 3¢PHOBOI Ta PO3YHH- Ooiinepa - 0,6 1. [lnarixua cuc- 703
.. teMa - BDV, Exe, MDB. Jlucn-
HOT KaBU . M
nen - LCD nBoxcTpOoKoBuUH py-
cu(iKOBaHUM
Cama octaHHsI po3po0Ka KOMITaHii Posmipu - 1830/650/740 mm.
Necra. Bukopucrani HoBiTHI TexHouorii | Bara - 170 kr. MakcumanbpHa
Necta |npurotyBaHHs HaroiB, B T.4. HOBHUH 3ep- | moTyxHIcTh - 1800 BT. Obcar
Canto | moBwuit By30a Necta Z4000, BucokommBu- |0oitnepa - 0,6 . [Inatixkna cuc-| 600
nKicHI Mikcepu Necta, aBTOMaTH4YHA pe- tema - BDV, Exe, MDB.
TYJISIIIS TIOMEITY Jucnnen - LED gucnei
Cuekoei asmomamu
[Tpu3nayenuii 115 mpoaaxy dpacoBaHUX
NPOAYKTIB y ApiOHIM ynakoBi (IIOKoJa-
JIKU, TIYUBO, TOPIIIKH, OyTepOpoIu TO-
1110), HAMOiB B 0aHKAaX, TUIACTUKOBHUX Pozmipu - 1700/700/860 mm.
Snakky | misimikax, cokiB B ymakoBii «Terpamaky Bara - 190 kr
SL Ta 1H. TOBapiB HeBenukux radapuris. Ha | ducnueii - LCD aBoxctpoko- | 165
HBOTO HEMOJKJIMBO BCTAHOBUTH TUTATIKHY BUl pycudikoBaHUH
CHCTEMY - BiH MOXe€ MPAIfOBAaTH TIJIbKU B
CKJIaJl MiHI0apa 3 IHITUMHU aBTOMAaTaMH,
AK1 OepyTh OIUIaTy
MosxHa BcTaHOBUTH OaHKHOTO npuiiMay | Posmipu - 1700/700/860 mm.
abo MoHeTomnpuiiMay [t mpuiiomy ro- | Bara - 190 kr. MakcumanbHa
Snakky |TiBKH, 200 00'eTHATH HOTO 3 KABOBUM aB- | MMOTYXKHICTH - 345 Br. [TnaTix-
LX tomaToMm KIKKO B mini6ap. B ibomy | Ha cuctema - BDV, Exe, MDB | 265

BUIAJIKy aBTOMATH OyayTh MPalLOBaTH

Hucnneit - LCD naByxcTpoko-

B OHI€T IIIaTIHKHOI CUCTEMH

BUH pycudikoBaHHHA
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3akinyeHHs Taoaui 1

Mapxa/ Omnuc XapaKkTepucTUKH Hima,
MoeNb $
Cokoei aemomamu
Bupo6uunireo  kommanii  «Fructomat»|Po3mipu - 1830/950/760 mwm.
MAX] 6 (ABctpist). ABTOMAT 3 MPUTOTYBAHHS Ta Bara - 20'0 K. HOTY)'KHiCTL -

VE |MPOAAXKY HATYPAILHUX COKiB, TpH3HAMe- 4?5 B.T' Kinpkicts xanictp — 6.| 3850
HUM A1 YCTAaHOBKHM B MicCIsiX 3 BedukuM|KibkicTh oOpaHux HamoiB — 9.
CIIO’KMBAHHSIM HAIO1B KinbkicTs cxiastHOK - 500-1000.
Bupo6uunirBo  kommanii  «Fructomat»|Po3mipu - 410/590/500 mMm. Ba-
(ABctpist). ABTOMAT 3 mpuUroTyBaHHs Taljra - 45 kr. [lotyxHicTh - 365

MINI |mpomaxy HaTypaibHUX COKiB, nmpu3Haue-|Br. Kinbkicts kanictp — 4. Ki- 2206
DIS+ |#auit ayg yCcTaHOBKM B MICHSX 3 MaJIUM|JIBKICTh BHOOpIB HamoiB — 5. B
CIO>KMBAaHHSM HAIO1B aBTOMaTli  BUKOPUCTOBYIOTHCS
KOHIIeHTpaTu cokiB 1:191 1:29

Jlxepeno: «YkpaiHCcbka BeHIMHTOBa KoMmIaHis 1 «Cioa-Benauary

HpOBGI[eHi HaMH I[OCJ]iII)KCHH?I AO3BOJIAIOTh KOHCTATYBATH, 11O B €KOHOMIYHIN

Ta CHeliaNbHIN JiTepaTypi He po3polJieHa crucTeMaTu3allis BUAIB TOPrOBUX aBTOMa-
TiB, TOMY HaMH 3allpOTNIOHOBaHA iX Kiacu@ikalis 3a HACTYITHUMU O3HAKaMU: 34 THU-
IIOM TPOJIaXKy KOHKPETHOTO TOBAapy, 3a MPUCTPOEM, 3a BUJAMU, 3a CTYIIEHEM aJanTa-
i (Tabnuusg 2).

Ta6anus 2 - Knacudikauisi ToproBux aBTomMariB

O3naka knacudikarii Enement knacudikarii

1. 3a TUTIOM MPO/IAKy KOHKPETHOTO TOBApy | - TOPTOBEIIbHI
- HETOPTOBEJIbHI
2. Ilo mpuctporo - MEXaHI14H1

- CJICKTPOHHO-MEXaHIYH1

3. 3a Bumamu - 3 IPOJIayKy HAIIOIB

- 3 IPOAAXY IPOIYKTIB XapuyBaHHS
- 3 IPOJIaXKy TPOMUCIIOBUX TOBapiB
- 3 IPOJIAXKY JIIKAPCHKUX 3aCO0IB

- IOYTOMATHU

- 3 HaAaHHs IMOCIyTr

4. 3a cTymneHem amanraiii - TpaauIiHI

- IHHOBAIlI}iH1

OxpeMo cItiJT pO3TIISTHYTH BUIU TOPTOBUX BEHIMHT-aBTOMATIB.

Toprosi aBTOMaTu 3 MPOJAXKy HAMOIB € HAWOIIBII PO3MOBCIOHKEHUM 00JIa1-
HAHHSIM JIsl BEHJAWMHTOBOTO O13HECY, OCKIJTLKM MalOTh 3HAYHUM MOIHUT 31 CTOPOHH T10-
KYII1B, 0COOJMBO Y MICILISIX BEJTMKOI IHTEHCUBHOCTI KYITIBEJIbHUX MOTOKIB.

Topeoei asmomamu 3 NPOOA*Cy HANOi68 TAKOXK MIAPO3AUIIIOTHCS Ha!
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1) aBTOMaTH 3 MPOJIAXKY MPOXOJIOJHUX HAIOIB MPOIOHYIOTh MOKYIIICBI ITUTHY
BOJly, KBac, ra3oBaHi Haroi, HaTypayibHI COKH 1 ¢perri. PoboTa Takux aBTOMATiB B
3HAYHOMY CTYIICHI 3aJICKUTh BiJl CE30HHOCTI MOMUTY, TOMY po0OTa TUIbKH 3 JTaHUM
BUJIOM OOJIaJIHAHHS HE € PEHTA0ENIbHOIO;

2) aBTOMAaTu 3 MPUTOTYBaHHS 1 MPOJAXY TapsAyuX HAIMOIB MPOTOHYIOTH YaM,
KaBy, Kakao, rapsiauii mokosaj. PeHTadenbHICTh IBOro BUAY TOPrOBEJILHUX aBTOMa-
TiB 3aJ€KUTH Bifl MIiCIs PO3TALIyBaHHS. X PO3MILEHHSA y BEIMKHMX TOPrOBENLHHX
IIEHTpaxX Ta MICIIX MAaCOBOTO CKYIMYEHHS HACEICHHS TaKOX 3aJICKHUTh Bi (hakTopy
CE30HHOCTI, TOMY HIAMPUEMIIEB] JOIIBHO MPAIIOBAaTH Yy ABOX HAIpsIMKax: MpOAaxK
MIPOXOJIOAHUX HAIOIB Ta MPOJAX Trapsyux HaroiB. B To# ke yac TOproBi aBTOMATH,
0 po3MilieHi B 0()ICHUX NMPHUMIMICHHX, JEP’KaBHUX Ta BUIUX HABYAIBHHUX 3aKja-
JaxX Mar0Th BUCOKI HOPMHU MPUOYTKY MPAKTUYHO Y OYIb-SAKY TTOPY POKY.

Topeosi asmomamu 3 npooax’cy NpooOyKmie xapuyeawHs — peai3yloTh pi3HI
BUJIU TIPOJIOBOJIBYMX TOBAPIB. B CBOIO yepry Takoxk OyBarOTh JEKUIbKOX BUIIB:

1) cHexoBI amapatu — MPOMOHYIOTh MOKYMIIEB] MMIOKOdaa, OyTtepOpoau, cyxa-
PUKH, TI€YUBO, YIIICH, TOPIIIKY Ta iHIIE. SIK MpaBuiIO, aCOPTUMEHT ITHEKOBUX aBTO-
MaTIB CTaHJAPTHUH, aje MAIPUEMEIb MOXKE CAMOCTIMHO peryJitoBaTH HOTo B 3aJIexk-
HOCTI BiJl MONUTY MOKyMIiB. L{i Buan aBTOMATIB MOIIIBHO BCTAHOBIIIOBATH Y MICIISIX,
JIe CIIOCTEPIraeThCsi OOMEKEHICTh Y NMPUAOaHHI MPOAYKTIB XapuyBaHHS (BIJCYTHICTb
OydeTiB, cTonoBuX). Takox CJiJ BII3HAYMTH, 110 3aIIPOIIOHOBAHUNA aCOPTUMEHT I10-
BUHEH MICTUTH TOBAapHU A00OPE BIAOMHUX MOKYMIIEBI TOBAPHUX MApOK;

2) TOpProBl aBTOMAaTH 3 MPOJAAXKY MOMN-KOPHY — y JESIKUX BUIIAJIKaX HE TUIbKU
MPOJAIOThH TOBAP, ajie i O3BOJIAIOTH CIIOCTEPITATH 3a MPOLIECOM HOT0 BUTOTOBIICHHS;

3) TOprosi aBTOMaTH 3 NPOJAXKy MOPO3UBA — MPOMOHYIOTh TOBAPU B 1HIUBITY-
aNbHIN yIakoBIll, a caMe €CKIMO, OpUKEeT, PPYKTOBHIA JiJ, pi>KOK. MICTKICTh TaKOIrO
aBTomara — 500 mopiiii. Ane, B YKpaiHi JaHUW BUJ TOPTIBJI 1€ HE OJICP’KaB HAJICK-
HOT'O PO3MOBCIO/I)KEHHS;

Topaoei asmomamu 3 npoOOANCY NPOMUCTIOBUX MOBAPI6 TIPOIIOHYIOTh Pi3HI TO-
Bapu Ta B OCTAaHHI YacH BCE OUIBII MOMIMPIOETHCS Y chepl TOPTiBIIi.

1) TOproBi aBTOMAaTH 3 MPOJIAXKy CYBEHIPIB — PO3TAIIOBYIOTHCSA Y MICIISIX TOITY-
JSIPHUX TYPUCTCHKUX MapIIPYTiB 1 MPOMOHYIOTh CYBEHIPHI MOHETH, JTUCTIBKH, apT-
POYKITIIO;

2) TOProBi aBTOMATH 3 MPOJIaXxy irpamiok. [IpuBaOauBuil BUTIIAL ITUX aBTOMa-
TIB, PI3HOMaHITHUIA aCOPTHUMEHT IrpalioK, MOXJIMBICTh J00pe PO3TISHYTH IrpaliKy
nepes MOKYIKO, SCKpaBl 300paKeHHS MMiIBUILYIOTh 1HTEpEC AITEH 1 TOPOCIUX 0
caMoro IpoLecy 3A1MCHEHHS MOKYIKH, a HE TIJIbKH IO CaMOi 1rpalliKy;

3) TOpProBi aBTOMAaTH 3 MPOJAXKY KAHIIEISIPCHKUX TOBapiB MPONOHYIOTh PYUKH,
OJTIBII1, 30IIUTH, OJJOKHOTHU Ta 1HII. OCHOBHUM MMUTAHHSIM MPU YCTAHOBII JJAHUX TOP-
rOBUX aBTOMATIB € BHOIp Miclisl po3rauryBaHHs. HalOuibll NPUAHATHUM MiCLIEM
BBAXKAIOTHCSl HABYAIbHI 3aKJIaJ U Pi3HUX PIBHIB (IIKOJHU, CEPEHI Ta BUIIl HaBYAIbHI
3aKJIa/n), ajJie¢ PO3MIIIEHHS! BEHIUHT-AMapaTiB MOTpeOye MOTOKEHHS 3 MICIIEBUMH
opraHamMu BJaJH, aJMIHICTpAIlI€I0 3aKjIaay, a B OKPEMHUX BHITaJIKaX MOKE BH3BATU
HE3a/I0BOJICHICTh OATHKIB.

4) TOProBi aBTOMATH 3 MPOJIAXKYy IMEYATHOT IPOIYKITIi;

5) TOproBi aBTOMAaTH 3 MPOJAXy napdymepii;
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5) TOpProBi aBTOMATH 3 MPOJAXY >KMBHUX KBITIB.

Topeosi agmomamu 3 nPOOA;Cy NIKAPCLKUX 3aco0i8 3aHMaIOTh OKpEeME MICIIE B
3amporoHoBaHii kiacudikarii. Ha maHuii 4ac 3a J0MOMOIOK BEHJIMHT-aBTOMATIB
POJIal0ThCsl OMHTH, BaTa, 0axiyiv, 3acOOM Tiri€HH, a MPOoAaXK JIKIB — 3a00pOHEHO.

Iloumomam (abo mocToMar) - 1€ CTaHIlisl MPUHOMY Ta BUa4l MajJoradapuTHUX
BIJINPABJICHb - 3aMOBJICHb 1HTEPHET-Mara3uHiB 1 KOMMaHIA JWCTAHIIIWHOI TOPTIBII,
MaKeTIB JIOKYMEHTIB 1 BIJNPaBICHh KOPHMOPATHUBHUX KIIEHTIB, a TaKOX IOCHIIOK.
[IpaBunsHO TOBHA Ha3Ba - aBToMaTu30BaHa mommToBa ctaHilis (AIIC). 3aBanTakeHHS
Ta OTPUMAHHS BiJIIPABJICHH B TIOMITOBY CTAHIIIIO 3MIMCHIOIOTHCS 32 JOTIOMOTOI0 KOJIiB
JOCTYILY, sIK1 BBOJSTHCS HA CEHCOPHOMY €KpaHi CTaHIIIi.

[Tepmra ATIC Oyna BuHaiiieHa aBcTpiicbkoro kommnaniero KEBA, cBiToBuM J1i-
JepoM 1HIYCTpii TexHosorii aBromaru3arii. Y 2001 porri gaHi cTaHIlii BHepiie BU-
kopuctoByBasia komnaHiss DHL Parcel Germany B Himeuuuni. HoBuii cepBic nocras-
KM KOPHUCTYBABCS BEJIMYC3HUM IOMUTOM 1 Bxke B 2009 polii KUIBKICTh CTAHIIN JOCAT-
na 2400 mr., a B 2011 porti g0 3000 cranmiii. Ycmimuauit gocsin DHL B Himeuunni
nomupuBcea Ha Bcto €Bpony. B Pocii nepini ATIC 3'sBunucs B kinmi 2010 poky. B
VYkpaiHi Ha JaHU Yac BCTAaHOBJICHHS MOYTOMATIB Iutanye «HoBa mormray.

Topeosi asmomamu 3 HadaHHsA NOCIye BIIPI3HIIOTHCS MEHIIUM 4acoM Ha 00-
CIIyTOBYBaHHS, OCKUIbKM HE MOTPEOYIOTh 3aBaHTAKEHHSA TOBapy. Lle MoxyTh OyTH
¢boTOaBTOMATH, KOMIIOBAJIbHI aBTOMATH, YAILICHHS B3YyTTs, TEPMIHAIM MPUHOMY TUTa-
TEX1B, [HTEpHET - KIOCKH, MacakH1 KpicJa.

[TignpuemisiM B cdepi BEHOUHTY, TOBOJMUTHCS KOPHCTYBATHUCS 3arajlbHUMHU
MpaBUjIaMu po3JApiOHOT KyMiBII-POJaXy 1 HOpMaMH MOJATKOBOIO Ipasa [2]. Aune
YUHHOI'O 3aKOHOJIABCTBA JIOCUTh, 10 O YCHIIIHO 3aiiMaTHCsS BEHAMHT-013HECOM, HE-
OOX1JHO TIIBKH 3HATH HOPMATUBHI aKTH, IO PEryJIOI0Th €KCIUTyaTalll0 TOPrOBHX
aBTOMATIB 1 MpaBa CHOXKUBa4diB. TakoX € KOMIUIEKC TOKYMEHTIB, HEOOXITHUX IS
po0OOTH 3 BEHJIMHT-aBTOMAaTaMH 1, B TIEPIILy Yepry, JOroBOpH. JlaHa MisUIbHICTH HE Jii-
1eH3yeThes (1 He cepTU(IKYEThCS), aje Il YCTAHOBKM aBTOMAaTa B MEBHUX MICIIX,
HAIPUKIIQ, Ha BYJIHIIl a00 HaBYAIBHUX 3aKjiadax, OyayTh MOTPIOHI CIiemiaabHl J10-
3BOJIM. SIK TIPaBUIIO, 11l MUTAHHS PETYJIIOITHCS PET1I0HATFHUMHU aKTaMH.

[Tigmpuemerrp, Ikt 3aiiMa€eThC TOPTIBJICIO Yepe3 BEHIUHT aBTOMATH MTOBUHEH
MaTH HACTYMHUH CTATYC - IHAMBIAYyATbHUN MAIPHEMEIL a00 KOMEPIIiiHA IOPUINIHA
ocoba (TOB) abo AT (axiionepHe ToBapucTBO) abo iHi dhopmu. s BeeHHS BEH-
JTUHT O013HECY HEOOX1HO SIK MIHIMYM:

- Oyt cy0'eKTaMu MIATPUEMHUIIBKOI AISUIBHOCTI a00 MPUBATHUM MIANPUEM-
eM Ha eiMHoMY nojatky (200 rpH. B Micslpb);

- 3apeecTpyBaTu AisbHICTE (52.63.0 Po3npiOHa TOpriBis mo3a Mara3uHami,
sKa He BIJHECEHA JI0 APYTUX rPyNyBaHb);

- YKJIACTH JOTOBIp HA YCTAaHOBKY aBTOMATa.

Xoua BITYM3HSAHE 3aKOHOAABCTBO 1 HE OOYMOBIIIOE OKPEMO PEXKUM OMOJATKY-
BaHHS aBTOMATUYHOI TOPTiBJIi, HAM BUIAETHCS, 110 BUKOPUCTAHHS «3aKOHY PO €TH-
HUM TTOIATOK» Ha BKa3aH1 JOXOAH € ONTUMATHHUM.

VY cBoro uepry, .9 ct. 3 3akony Ykpainu «IIpo 3actocyBaHHSI peecTpaTtopiB
PO3paxyHKOBHX ofepallid y cdepi TOpTiBii, TPOMaJCHKOTO XapuyBaHHS Ta MOCITYT»,
3BUIbHSE€ TOPrOBEIbHI aBTOMATH BiJ IMIOACHHOTO APYKYBaHHS (iCKaJbHUX 3BITHHX
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4ekiB Ta 30epiraHHs iX B KHUTax oOJIKy po3paxyHKoBUX omepauiid. Kpim toro, m.10
II€1 K CTATTI 3BIJIBHSE TOPTOBEJIbHI aBTOMATH 1 BiJl APYKYBaHHS KOHTPOJBHHUX CTpI-
yok. BiamosigHo m0 1.3 TIpaBun Ne 369, ToproBeiabHi aBTOMAaTH BIAHOCSATHCS 70 Y-
HKTIB HEKamiTajJbHOI 3a0y/0BU (ITyHKTaM JPpiOHOPO3APIOHOI TOPTOBEIBHOI MEpEexKi,
TpY SIKiii IPUMIILIEHHS] He MAIOTh TOPrOBEIBHOIO 3aiy JUlsl MOKYMIIB). [X po3MmilieH-
HS 3A1MCHIOETHCS TOCMOIAPIOIOYMM CY0'€KTOM 3 MUCHMOBOTO JJO3BOJIY MICIIEBOTO Op-
ra”y Jiep>kaBHOT BUKOHABUOI BJIaJu (OpraHy MiICIIEBOTO CaMOBPSIyBaHHs) Ta 3a MO-
TO/DKCHHSIM 3 OpraHaMH JEp>KaBHOTO CaHITapHO-EMiIeMIONOTIYHOTO HATJISY, MOXKe-
’KHOT OXOpPOHH, JIepKaBHOT aBTOIHCTIEKIIT Ta apXiTekTypu (11.16 [TpaBum Ne 369).

MiHeKOHOMpPO3BUTKY YKpaiHH TOPTrOBEIbHI aBTOMATH BIIHOCHUTH JI0 CTaIllOHA-
PHUX TOYOK 5K 10 00'ekTa TopriBmi (Jiuct Bix 10.06.2002 p Ne 56-38 / 243). Tomy ro-
CIOJapIoI0YOMy Cy0'€KTy HEOOX1THO MaTH J03BUI Ha 3/IHCHEHHS TOPTIiBJIl Yepe3 To-
PrOBENIbHI aBTOMATH, SIKE BHIAETHCSI OPTaHAMH MiCIICBOTO camMoOBpsmyBaHHs. [ ocmmo-
Japrolounil cy0'eKT, SIKUW 3/11MCHIOE aBTOMAaTU30BaHy TOPTiBIIO, 3000B'I3aHUI MaTH
JIOKYyMEHTH Ha BCl peaji30BaHi uepe3 aBToMaTu ToBapu. [lepenmik 1ux TOKYMEHTIB
HaBeneHo B 1.29 [paBun Ne 369. 3okpema, 11e TOBapHO-TPAHCIIOPTHI HAKJIAHI, TIPU-
OyTKOBO-BUJIATKOBI HaKJIa/JHI, MPHAMaIbHI aKTH, CepTHU(IKATH BIAMOBITHOCTI abo
CBIJIOIITBA IIPO BU3HAHHS BAMOBIIHOCTI Ta / @00 JeKjapariii mpo BIAMOBIIHICTh, KOl
Tiri€HIYHUX BUCHOBKIB TOIIIO .

3a 3arajbHUM TpaBuwiIoM, ycTaHoBieHUM 11.37 [lopsiaky 37a1HCHEHHS TOPTrOBe-
JLHOI AISUTBHOCTI Ta MPaBWJI TOPTrOBEIBLHOIO0 OOCIYTrOBYBaHHSI HACEJICHHS, 3aTBEp-
mxeHux nocranoBoro KMV Big 08.02.95 p Ne 108, cy0'ekTu rocmoiapchbkoi AisiIbHO-
CTI TOBMHHI peaii3yBaT TOBApU Yepe3 TOPrOBENIbHI aBTOMATH TIIbKU MPU HAIBHOCTI
JOKYMEHTIB, 1110 3aCBIAYYIOTH iX SIKICTh Ta O€3MEeKYy.

Bim3naummo, 110 mpogarodu ToBap ab0 MOCTYTy 3a JOTIOMOTOI aBTOMaTa, He
BapTO BUITyCKaTH 3 yBaru 3akoH «lIpo 3axucTt nmpas cnokuBadiBy. [Ipn HEBUKOHAHHI
BUMOTH I[LOTO 3aKOHY, MOKYTh BUHUKHYTH MPOOJIEMH, SIK 31 CIIOKMBa4YaMH, TaK 1 3
KOMITETOM 13 3aXUCTy npaB cnoxkuBadiB. Ctatts 8§ 3akoHy «IIpo 3axucT mpaB cro-
’KHMBaviB» TOBOPHUTH: «CIIOKMBa4 Ma€ MpaBO BUMaraTu HaJaHHS HEOOX1gHOI Ta JOcC-
TOBIpHOI 1H(}OpMaIli Mpo BUpOOHKKA (BUKOHABIIA, MPOAABI), PEKUM HOTO PoOOTH 1
peanizoBaHUX HUM TOBapH (poOoTu, mociyrd)». Tomy mianpueMenb 3000B'ss3aHUMN
JIOBECTH JO BiJlOMa CHOXKMBaua Ha3BY CBO€1 opraHizailii, Micue ii 3HaXOJKEHHS
(ropuanuHa azgpeca) 1 pexuM ii poOoTH (B JaHOMY BHUIIAJKY PEXUM POOOTH - Yac po-
00TH TOProBOi TOYKH, JI€ pO3TAalIOBaHUI TOproBuil aBromar). KpiMm Toro, gkmo cy-
0'eXT € 1HAMBIAYaJbHUM MIAMPUEMIIEM, TO BIH MIOBUHEH HAJAaTH CIIOXKHUBa4eBl 1HHOP-
Mallll0 MPO JIepKaBHY PEECTPALI0 Ta HAIMEHYBaHHS OpraHy, SIKUW 3/IHCHUB PEECT-
pauiro. [Hdopmaliiro HeOOX1AHO PO3MICTUTH Ha TOProBOMY aBTOMATi, HA BUIHOMY
MICII1, TOCJIIIOBHO BUKJIABIIIA KOXKEH 3 MTyHKTIB.

Omneparop Hece BiAMOBIAAIBHICTh 32 pOOOTY aBTOMATa 1 BU1auy HallOBHIOBaYa.
Sxio onepaTop He HaaB MOKYMIIEBI MOXKIIMBICTh OTpUMATH 1H(GOPMAIIiIO PO TOBap,
BIH TaKOXX HECe BIAMOBIJAIBHICTh 1 32 HEMOIIKA TOBAPY, SKI BUHHUKIIM IICIS HOTO
nepeaadi MOKYMIIEeBl, MOJI0 SKUX TMOKYIENb JOBENE, 110 BOHU BHHUKJIHN y 3B'SI3KY 3
BIJICYTHICTIO y HbOTO Takoi iH@opmarlii. 3 MOMEHTY SIK MOKYyMellb OIIaTUB TOBAap,
orepaTop MOBUHEH 3pOOHUTH BCe, MO0 MOKYIElh OTPUMAaB TOBap. SKIIO MOKYTMIIEBI
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HE HAJa€TbCs OIUIAUYeHUI TOBap, MpOJaBellb 3000B'I3aHUN HA BUMOTY IMOKYMIIS He-
raifHoO HaJlaTy MOKYMIIEBl TOBap a00 MOBEPHYTH CILIAYE€HY HUM CYMY.

[lepuri mpaBOBITHOCHHM, B SIKI BCTYIA€ BEHJAMHI-OMEPATOp - 1€ MPaBOBIIHO-
CUHU 3 TOPTOBUMH TOYKaMHU (BJIACHUKAMHU TOPrOBUX TOYOK). 3aJI€KHO BiJl (popMu po-
0ot 11e Oy/Ie opeHIa, KoMicis abo mocTaBka. BeHauHr-omnepatop mpoMoBIIse TIpasa i
00O0B'SI3KM CTOPIH Ta YyKiajae oOOB'SI3KOBUU JIOTOBIP, IO BKJIIOYAE B ceOE KOIEKC
npaB 1 00OB'SI3KIB BEHAMHT-OIIepaTopa 1 aJMiHIcTpallii ToproBoi Touku. Kpim goro-
BOpPY MOBUHHI OyTH odopmIieHi 1 MANKUCaHI BCl CYMyTHI TOKYMEHTH: aKTH Mepenadi-
NpUMaHHS, ONUCY, 1HIIl aKTH 1 T.J. SIKIIO aBTOMAaT BCTAHOBIIIOETHCS B HEAEPIKaB-
HOMY YCTaHOBI, MIJMUCYETHCS JOTOBIp 3 BIACHUKOM (DipMH, a SIKIIO B IEP>KYCTaHOBI,
TO CIOYATKY MOTPIOHO J03BLI 3 BIAMOBIIHUX OpPraHiB, TOTO pailoHy, A€ Oy/e CTOSTH
aBTOMAT, a MOTIM 06e3M0CcepeIHbO TOTOBIP MiIMUCYETHCS 3 OPEHI0IABIEM.

TakuMm 9MHOM, BHXOISIYM 3 HOPM YMHHOTO 3aKOHOJ/JABCTBA, 3AIMCHEHHS TPO-
JaKy TOBApiB/MOCIYT Yepe3 BEHIMHT-arapaTy BiTHOCUTHLCS 0 PO3ApiOHOI TOPTiBIIi.
[Iponaroun ToBap/mociayry 4epe3 BaHAIHTOBUI anmapar HOro BIIACHUK BCTYIIA€ B Ipa-
BOBIJTHOCHHU 3 MOKYyIEeM. JIoroBip po3apiOHOi KyMHiBIi-MIPOJIaxy, K 1 y 3BHYAMHIN
TOPTiBJIl, BBAKAETHCS YB'SI3HEHUM 3 MOMEHTY 3/1MCHEHHS TOKYIIIEM Jii, CIIpsIMOBa-
HUX Ha OJICp>KaHHS TOBAPY/TMOCTYTH.

BucHoBkmu. JlocmimkeHHs MUTaHb Kiacudikalii BEeHAMHTMAIIIH IS PO3BUTKY
BEHIMHT'OBO1 TOPT1BIIl JO3BOJIMIIO 3pOOUTH HACTYITHI BUCHOBKH:

ToproBuii aBTOMaT - NPUCTPIN, 1O 3MIMCHIOE IPIOHOPO3APIOHY TOPTIBIIO TO-
Bapamu, oruiaTa 1 BUAada SIKMX 3IMCHIOETHCS 3a JOMOMOIOI0 TEXHIYHUX MPUCTOCY-
BaHb, SIK1 HE TOTPEOYIOTH O€3MOCEePEIHBOI YUaCTl IPOIaBIIs.

B exoHOMIUHI 1 crienialibHIN JIITepaTypl HAa JaHUH Yac BIACYTHS Kiacu(ikaiis
TOPTOBUX aBTOMATIB, sIka HAMH PO3po0JIeHa BKIIOYAE PO3MOALI 10 YOTUPHOM KJIacH-
dikaifHIMU O3HAKaMU, a caMe 3a TUIIOM IPOJIaKy KOHKPETHOTO TOBapy; MO Bialll-
TYBaHHIO; 110 BUJTY; 32 CTYIICHEM aJIarTallii.

BuBueHHs BUIB TOProBeJIbHUX aBTOMATIB MOKAa3aJyo, 10 Ha JaHWUW Yac BHU.II-
JISFOTHCSI HACTYIIHI 1X BUJIM: TOPTOBI aBTOMATH 3 MPOJAXy HAIOiB: aBTOMATH 3 MPO-
Ny MPOXOJIOJHUX HAIMOIB, aBTOMATH 3 MPUTOTYBAHHS 1 MPOJIAXy TrapsSyuX HAIoiB;
TOPTOBI aBTOMATH 3 MPOJAXKY MPOAYKTIB XapuyBaHHs: CHEKOBI amaparu, TOProBi aB-
TOMATH 3 TIPOJIaXy MOM-KOPHY, TOPTOBl aBTOMATH 3 TIPOJaKy MOPO3UBa; TOPTOBI aB-
TOMATH 3 TPOJIAXy MPOMHUCIOBUX TOBApiB: TOPTrOBlI aBTOMATH 3 MPOJIaXy CYBEHIPIB,
TOPrOBl aBTOMATH 3 MPOJAXKY IrpalioK, TOPrOBl ABTOMATH 3 MPOAAXY KAHIIEISIPChKUX
TOBapiB, TOPrOBl aBTOMATH 3 MPOJAXKY NEYaTHOI MPOAYKIIii, TOPrOBI aBTOMATH 3 MPO-
naxy napgymepii, TOproBl aBTOMAaTH 3 MPOJIAaXy >KUBUX KBITIB; TOPrOBI aBTOMAaTH 3
MPOJIAXKY JIKAPCHKUX 3aCO0IB; TOYTOMATH; TOPTrOB1 aBTOMATH 3 HaIaHHS TTOCITYT.

[Tignpuemerrp, SKUii 3aliMa€eThCA TOPTIBIICIO YepE3 BEHIUHT aBTOMATH TOBUHEH
MaTH CTaTyC - IHAUBIAYyaTbHUN MATPUEMEIL a00 KOMEpIIiiiHa ropuandHa ocooa. Jls
BEJICHHs BEHAMHT Oi3Hecy HEeoOX1IHO: OyTH cy0'eKTaMu MmiMPUEMHULIBKOI TISIIBHOC-
Ti a00 MPUBATHUM MIANPUEMIIEM Ha eAuHOMY moAaTKy (200 rpH. B MiCsIIIb); 3apeecT-
pyBaTH AisuTbHICTH (52.63.0 Po3apibna TOpTriBis mo3a Mara3uHaMH, sika He BlJJHECEHA
710 IPYTUX TPYIyBaHb); YKIACTH JOTOBIP HA YCTAHOBKY aBTOMATa.
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Llens. Llenvio cmamvu sensiemcs onpeoenenue NPUsHAKos8 U papabomka Kiaccuguxayuu

BEHOUH20BbIX ABMOMAMOE 8 YCIOBUAX UHCMUMYUUOHATbHbBIX ocobennocmell UCNOoNb308aHUSL BEHOU-
HeMawuH O oCyuecmeleHuUsl mopecos6iu.

Memoouka. B npoyecce uccie0o8aHusi UCNOIb3068ANHI MEMOObl AHAIU3A, cunme3a u 0606-

wjeHusl.

Pesynomamul. Ha ocnose npogedennozo ananuza npeoyodceHa Kiaccu@ukayus 6eHOUH20-

8bIX ABMOMAMO8 8 cghepe Mmop2osiu.
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Hayunasa nosusna. Ycogepuiencmeosana Kiaccuukayus BeHOUH2O08bIX ABMOMAMO8 8
cghepe mopeoenu, noayuun OanvHelulee pazsumue aHamiu3 UHCMUMYYUOHALHLIX 0CODeHHocmell
UCNONb3068AHUS BEHOUHSMAWUH OJIsL OCYUeCMBIIeHUs MOP208U

Ilpakmuueckoe 3nayenue. YcosepuieHCMBOBAHHAS KIACCUDUKAYUS BEHOUHSOBLIX ABMO-
Mamoe 6 cgpepe mopeoenu umeem npaKxmuieckoe 3HayeHue, NOCKOIbKY No360.em onpeoeums ne-
PCHeKmusHbvle HaNpPasieHus pa3eumusi 6eHOUH2-Ou3Heca.

Knrwoueswvie cnosa: senouneosvie Mawunbl, a8momamsl, mMopeosbvlil asmomam, Kiaccuguxa-
Yus, aHanus, mop2oeJs.

Goal. The article is to determine the characteristics and development of classification vend-
ing machines in terms of institutional features vendinhmashin used to carry trade.

Method. The study used methods of analysis, synthesis and synthesis.

Results. Based on the analysis classification of vending machines in retail.

Scientific novelty. Classification of vending machines in trade; received the further devel-
opment of institutional analysis features using vendinhmashyn to implement trade

Practical meaning. Classification of vending machines in trade is of practical importance
because it allows to identify promising areas of Vending business.

Keywords: Vending machines, machines, vending machine, classification, analysis and
trade.
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THE MANAGEMENT OF TRADE ENTERPRISES INNOVATION RISK

Mema. Mema cmammi nonseae 8 00CAiOHCeHHI npoyecy YNPAGLiHHI IHHOBAYIUHUM PUSUKOM
MOop206e1bHO20 NIONPUEMCMEAL.

Memoouka. Y npoyeci 00CniOdNCeHHs BUKOPUCMAHO MemOOU. JN02IKO-0laieKmuyHuil (0Jis
BU3HAYEHHS CYMHOCMI IHHOBAYIUHO20 PUSUKY MA YAPAGLIHHA IHHOBAYIUHUM PUSUKOM), 8i3)anizayii
(0151 HAOUHO20 NPEOCMABIeHHs MOOeNl (HOPMYBAHHS THHOBAYIUIHOZO DU3UKY), Y3aeanbHeHHs (0
300pAdCEHHS XapaKMepUCmuKu 6U0am pusuKy), anaiizy ma cunmesy (01a 00IpYHmMY8aHHsa cmpane-
2itl ma memo0ie ynpasiiHHs iIHHOBAYIUHUM PUSUKOM), EKOHOMIKO-MAMeMaAmu4Ho20 ananizy (0 eu-
8e0eH sl (hopMyaU OYIHKU THHOBAYIIIHO20 PUSUKY).
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Pesynomamu. Ha niocmasi npogedenoco meopemuko-memoouiHo2o auanizy 00rpyHmoeaHo
npoyec YnpasiiHHsa IHHOBAYIUHUM PUSUKOM MOP20BEIbHO20 NIONPUEMCMEA, WO CKIAOAEMbCS 3 8U-
3HAYeHHs U0y PUBUKY, U020 OYIHKU, UOOPY cmpamezii YNpaeinHs HUM i Memooy MiHimizayii eu-
HUKHEHHs PUSUKOBOT cumyayii.

Haykoea nosusna. Po3pobneno mooenv popmysanhs iHHOBAYILIHO20 PUSUKY MOP20BENbHO0
nionpuemcmea, 00IPYHMOBAHO MemMOOUUHUL NIOXI0 00 OYIHKU THHOBAYIUHO20 PUSUKY MA HAYKOBO-
MemoOuyHuLl nioxio 00 8ubopy cmpamezii YnpagiinHs iIHHOBAYIIHUM PUSUKOM.

Ilpakmuuna 3nauywicms. Memoouunutl nioxio 00 oyiHKu iHHOBAYIIHO20 PUZUKY HA OCHOBI
aHanizy iHHOBAYIIHO20 NOMEHYIANY MA KOHKYPEHMOCHPOMONICHOCII MOP208eNIbHO20 NIONPUEMCTI-
6a, MampuuHuil nioxio 0o eubopy cmpamezii YNPAaIiHHA IHHOBAYIUHUM PUSUKOM 00380J51Mb Ni0-
npuemMcmeam mopeieii peanizo8yeamu iHHOBAYIUHY OULIbHICMb OLIb eQeKMUBHO 3A805KU GU3HA-
YEHHIO Ma MIHIMI3ayil pusuKy.

Knrwouosi cnoea: innosayitinuil pusux, mopzoseivte niOnpueMcmeo, iHHO8AYiliHUL pO36UMOK.

IocranoBka mpoOJemMH. PU3nK € OJHIEIO 3 BIACTHBOCTEM Ta XapaKTEPHUX
03HAaK IHHOBALIMHOTO NUISIXY PO3BUTKY, II0 OOYMOBIIIOE€ HAIBHICTh BUCOKOT'O CTYTICHS
HEBHM3HAYEHOCTI HA BCIX €Tanax 3/1HCHEHHs IHHOBAI[IHHOTO MPOLECY, MOYNHAIOYUHU 3
MPUIHATTSA HEOOX1THOCTI BIIPOBAIX>KEHHSI HOBOBBEJIEHD 1 3aKIHUYIOUU OLIHKOIO e(ek-
TUBHOCTI peai3allii KOHKPETHOI IHHOBALli B AISUTBHOCTI TOPTrOBEJILHOTO MIIPUEMCTBA.

VYpaxoByroun 0e3mepedyHiCTh pU3HKY SIK 000B’3KOBOI CKJIa0BO1 IHHOBAIIMHO-
IO PO3BUTKY MiJMPUEMCTBA, BAXKIMBO 3ayBaXUTH HEIOCTATHIO INTMOWMHY BUBYEHHS
3arajlbHOro MiAXO0Jy A0 YIPaBIiHHS 1HHOBAIIMHUM PHU3UKOM, SIKMM OM BKIIIOYAB,
HepuI 3a Bce, METOAUYHUN MIJX1J A0 OLIHKYU PIBHS PU3MKY, HOTO MPUPOAM Ta CTpaTe-
rii yrpaBIliHHS HUM.

AHaJi3 ocTaHHIX J0CaiaxKeHb i myOJikauii. [Tutanus ynpaBiaiHHS pU3HKaMu
B IHHOBAIIMHIN AISUTBHOCTI MIAMPUEMCTBA OYyJ10 TOCHiKeHO OaratbMa BueHUMU [1-9],
SK1 BUBYAJIX OCHOBHI METOAM OLIIHKM PU3UKY Ta METOJU HOro 3HmwkeHHd. [IpoTe Has-
BHA TEOPETUKO-METOI0JIOTYHA 0a3a yIpaBIiHHS 1HHOBALIMHUMH PU3MKaMH OB’ 13-
Ha 3 OCOOJMBOCTSIMHU JISUIBHOCTI BUPOOHHYUX mianpueMcTB. Came TOMy B ymMOBax
MOIIMPEHHS pealli3alii IporpaMu 1HHOBALIMHOIO PO3BUTKY TOPTOBEIbHUM MIAIpPU-
€MCTBOM BHHHUKA€ MPAKTHYHA 1 TEOPETHUYHA MOTpeOda B MOTIMOJICHHI METOJIUYHOI Ta
HayKOBO1 0a3u ympaBiliHHS 1HHOBalIMHUM PU3MKOM O€3MOCEPEIHbO TOPTOBEIbHUX
1ITPUEMCTB.

JocnimkeHHsT pO3yMiHHS BYCHUMH €KOHOMICTaMH TMOHSATIMHOI KaTeropii «iH-
HOBAI[IWHUN PU3UK) MTOKA3YE, 10 OCOOIMBUX PO301KHOCTEH Y TEPMiHI HEMAE:

— 1HHOBAIIWHUNA PU3UK — II€ TISIIBHICTH MO0 peati3allii 00paHoTro B yMOBax
HEBH3HAYEHOCTI PILIEHHS, 110 BPaxOBY€ IMOBIPHICTh YCHIXy, HEBJa4 1 CTaBJICHHS
10 oOpaHOi 1HHOBAILIMHOI METH, MPUUOMY BCIX TPHOX PE3YIbTATIB Yy CYKYIHOCTI
[1, c. 134];

— PU3MK B 1HHOBAIIMHIN TISUIBHOCTI — MOJIMBICTh (3arpo3a) BTpaTu cy0’€k-
TOM TOCIIOJAPIOBaHHA YaCTHUHH CBOiX PECYpCiB, HEIOOTPUMAHHS J0XO/IB Y BUHUK-
HEHHs JIOAATKOBUX BUTPAT y Pe3yibTaTl 3A1MCHEHHS BUPOOHMYO-30yTOBOI 1 (piHAH-
COBOI JIISNTBHOCTI, SIKa CIIUPAETHCSI HA HOB1 TEXHOJIOT1i, HOB1 MPOAYKTH, HOB1 CITIOCOOU
ixHBOT peamizarii [3, c. 139];

— 3arpo3a BUHUKHEHHS 30UTKIB Cy0’€KTaMM IHHOBAIIMHOTO MPOIECY B pe-
3yJIbTATIB IHHOBAIIHHOT AisIbHOCTI [7, ¢. 243].
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ToOTo iHHOBAIIWHUN PU3HK a00 PU3HK 3MIMCHEHHS 1HHOBAIIWHOI JTisSTTLHOCTI,
1HHOBAIIHHOTO PO3BUTKY [JIsl MIAMPUEMCTB Oyab-SKOi Tally3l € MOXJIMBICTIO HeE-
oTpuMaHHs a00 HEIOOTPUMAHHS OYIKYBaHOTO €(eKTy y IpoIleci peaiizaiii 1HHOBa-
IIHHOT IporpamMu ab0 HaBITh KOHKPETHOTO 1HHOBAIIMHOTO MPOEKTY. SIKIIO0 CTOCOBHO
TEOPETUYHOTO PO3YMIHHS CYTHOCTI 1HHOBAIIMHOTO PHU3MKY HE BHHHUKAE TJIUOOKOT
JTUCKYCii, TO MeTOJAMYHa 0a3a OLIHKMA 1HHOBAILIMHOTO PU3MKY Ta BHOOPY CTpaTerii
YIOPAaBIIIHHSI HUM NOTpeOy€e MOTIUOICHOI0 BUBYCHHS.

Mera crarri. Merta crarTi nosisrae B 0o0IpyHTYBaHHI MPOIIECy YIPaBIiHHS 1H-
HOBAI[IITHIM PU3UKOM TOPTOBEIHHOIO MiAIPUEMCTBA.

Buxnan ocHoBHOro Mmarepiaay. OCHOBHOIO IPUUMHOIO BUHUKHEHHS PU3UKO-
BO1 CUTYallli B MpoIleci IHHOBAILIHOTO PO3BUTKY TOPTrOBEJIBHOTO MiIPUEMCTBA € He-
npaBuiIbHE (HOPMYBaHHS Ta MOJAJBINA pPealti3allis iIHHOBaIiiHOI cTpaTerii. Takuii Bu-
CHOBOK 3p00JICHO 3 OTJIsiTy Ha Te, 110 BUOIp 1 peaizallis IHHOBAIIMHOI CTpaTerii € 3a-
BEpUIAIBHUM €TallOM 1HHOBAILIITHOTO PO3BUTKY Ta NEBHUM Yy3araJIbHEHHSM 1 M1JICyM-
KOM aHaji3y MOTEHIlaly ¥ yMOB CepeloBHUIlla MiANPUEMCTBA JJis 31MCHEHHS! 1HHO-
BaI[lHOI JISJILHOCTI.

[HHOBaIIIMiHA CcTpaTerisi TOProBeJIbHOrO MiANPUEMCTBA (HOPMYETHCS Ha OCHOBI
aHaji3y HeoOXimHocTi (IIMOWHM) 1HHOBAIlM, OLIIHKM 1HHOBAIIIHHOIO IMOTEHINANy Ta
KOHKYPEHTOCTIPOMO>KHOCTI, a TaK0X MOJAIbIIIOI0 BU3HAYEHHS cpepu 3aCTOCYBaHHS
1HHOBAIlIA HA OCHOBI MOEIHAHHS BU3HAYEHUX MPOOJEMHUX 30H 3 HU3bKUM TOTEHIII-
aJIOM PECYPCHHMX CKJIQJIOBUX 1 KOHKYPEHTHUX HEIO0iKIB. ToOTO came Ha eTarli aHai-
3y BUHUKA€E JOCUTh BEJIMKA WMOBIPHICTh BUHUKHEHHSI pU3UKOBOI CUTYAIlli, sIKa MO~
ra€ B Takux (akropax:

— 3aCTOCOBYIOYM BCi TPHU METOJHMKH, BUKOPHUCTOBYIOTh €KCTIEPTHI MOKA3HUKH,
TOOTO € Cy0’€KTUBHICTH OI[IHKH M OTPUMAaHHS pe3yJIbTaTiB 4epe3 HEMOBHOTY, HETOY-
HICTh 1H(pOpMaIlli, YIEepeIKEeHICTh EKCIEePTIB, 0 MOKE NMPHU3BECTU A0 MEPEOLIHIO-
BaHHS MOXJIMBOCTEH Ta CTaHy TOPTOBEIBHOTO MiANpHeMcTBa a00, HaBMAKH, HEIO-
OLIIHIOBAHHSI MOJIMBOCTEH, IO MPU3BEAE 10 HEEe(PEKTUBHOIO PO3IMOALLY PECYpCIiB
TOLLIO;

— 1HHOBAIIMHUNA TOTEHINAT 1 KOHKYPEHTOCIPOMOXHICTh TOPTOBEIBHOTO Mij-
IIPUEMCTBA OIIHIOIOTH HA MEBHUI MOMEHT 4acy, aje Il TOKa3HUKUA MOXKYTh 1CTOTHO
3MEHIITYBAaTUCS TI1]] Yac 3A1MCHEHHS 1IHHOBAIIITHOTO PO3BUTKY Uepe3 3MiHY PUHKOBUX
yMOB a00 BHYTPIIIHIX KOJIATCIB, IO MPU3BE/E IO BTPATH 1HHOBAIIWHUX MOMKJIHBOC-
TeH 1 TOCUJICHHS KOHKYPEHTHUX HEHOJIKIB.

BigzHaunmo TakoXk, 110 HEAOOI[IHIOBAHHS NMEBHUX (YHKIIOHATBHUX CKJIAI0-
BUX 1HHOBALIIMTHOTO MOTEHINATY MOK€E CIIPUYMHUTH 3MIIIEHHS TPIOPUTETHOCTI BUOO-
py cepu peanizailii IHHOBALIMHOIO PO3BUTKY Ta MOAANBLIOI BTPATHU KOHKYPEHTO-
CIIPOMOXHOCTI. 3arajibHa MoJieib (POpMYBaHHS IHHOBAILIMHOTO PU3UKY TOPTrOBEIbHO-
ro MiJAMPUEMCTBA MTO/IaHa Ha PUCYHKY 1.

CyTHICTh MOJIENI MoJisirae B Takomy. Pearizalii iHHOBaIilHO1 cTparerii (ynpo-
Ba/KEHHS! 1HHOBALIIMHOTO MPOEKTY B JISJIbHICTh TOPrOBEIBLHOIO MiANPUEMCTBA) Tie-
PEAYIOTh TPH OCHOBHI eTanu (BU3HA4YCHHsSI HEOOX1THOCTI 1HHOBAIlIM, aHaJ3 1HHOBA-
IIHHOTO TOTEHIIATy Ta KOHKYPEHTOCIIPOMOKHOCTI), Ha SKUX 1 BUHHUKAIOTH MEPE/I-
YMOBH, 1110 (OPMYIOTH IHHOBAIIIWHUN PU3HK (BTpaTa MOXKJIMBOCTEH Ta iH.). BuzHaue-
H1 IepeyMOBU a00 (HaKTOPH MOMKIIMBOI HEOO EKTUBHOCTI IMPOBEICHOTO aHATI3Y B pe-
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3yNbTaTi IPU3BOJATH 10 BUHUKHEHHS] PU3UKOBOI CUTYyallii Ta HETaTUBHUX HACJIJIKIB,
K1 MOXKYTb ITPOSIBUTHUCS YEPE3:

— HEBIANOBIIHICTh 30BHIIIHHOMY CEpPEIOBUINY — IHHOBAIlIS BIiJICTa€ BiJ 3a-
raJIbHOIO PO3BUTKY €KOHOMIKM KpaiHM Ta raiay3i abo B3araji HE BIHCYEThCS B TECH-
JIEHIII1 PO3BUTKY, HE BPaxOBYE MOJITHYHHMX, COLIAIBHO-AeMOrpadiuHuX 1 TEXHIKO-
TEXHOJIOTTYHHUX 3MIH;

— HENPUUHATTS 1HHOBAIIll PUHKOM — IHHOBAIIISl HE MPUUMAETHCS Ta HEraTUBHO
OIIHIOETHCS TIEPINT 3a BCE CIIOKMBAYaMH, a TAKOXK MOCTAYIbHIUKAMH, TTOCEPETHUKA-
MU Ta KOHTAKTHOIO ayJIUTOPIEI0;

— HETPUHHATTS 1HHOBAIll EPCOHATIOM — MEPCOHAT MOXKEe OYTH HETOTOBUH 10
BIPOBAHKCHOI 1HHOBAIIIA Ta YUHUTHU 3HAYHHUU OTIp, IO MPU3BEIE 10 3HIKCHHS 0Yi-
KyBaHOTO e(PeKTy.

Amnaini3
1HHOBAIL{IITHOT'O
MOTEHITIATY

Busznauenusa
HEOOX1THOCTI
IHHOBAIIH

OniHKa KOHKYpPEHTO-
CITPOMOYKHOCTI

Heontumansaa
NPIOPUTETHICTH chepu
3aCTOCYBaHHSI iIHHOBAIIIH

301IbIIEHHS
KOHKYPEHTHHX
HETOIIKIB

Brpara moxnu-
BOCTEH y mporieci
peamizarlii iHHOBaIIii

[TepeoriHtoBaHHS
MOKJIUBOCTEN

Innosayiinuii
PU3UK
HesianoBigHicTh " : »
CBIZIIOBI/HIC e [ s HenpuitHATTS iHHO- N Henpuitaarrs
30BHIIIHEOMY BaLlii PUHKOM < 1HHOBAIII1 IEPCOHATIOM
CEPEIOBUIILY
Heooompumannus Bi .
: <> IIXUJICHHS BiJ] METH
Brpara pecypcis 00X00Y, NpudOYMKYy a A

<>
E¢exmusnicms < 1 @

Pucynox 1 — Mogens ¢opmyBaHHS 1HHOBALIMHOTO PHU3UKY TOPTOBEIHHOTO
H1IPUEMCTBA

VY pe3ynbTari TaKUX 30BHIMIHIX (MIKPO- Ta MaKpOpPIBHIi) 1 BHYTPIIIHIX HEOUIKY-
BaHUX MPOOJIEM MOXIIMBA peaizallisi MeCUMICTUYHOTO CIIEHapit0 IHHOBAIIMHOTO PO3-
BUTKY TOPrOBEJIBHOTO MIANPUEMCTBA, SIKUW TOJSATra€ y BTpaTl PecypciB, HEJOOTPH-
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MaHH1 J0X0y (OTpUMaHH1 30MTKY) Ta HEJJOCATHEHHS MTOCTAaBIEHOI METH, TOOTO HEra-
TUBHOTO €(deKTy abo Moka3HUKa €(PEKTUBHOCTI MEHIIIE OJUHUII (BUTpATH OUIBIII 3a
pe3yJbTar).

VYrpaBiaiHHS 1HHOBALIMHUM PU3UKOM TOPrOBEIBHOTO MIAMPUEMCTBA — JisIIb-
HICTh, IIO CTIPSMOBaHA Ha BU3HAYCHHSI PU3HKY, HOTO OILIHKY Ta BUOIp METOIY 3HH-
KCHHSI pU3HKY.

3aranpbHUM 1HHOBAIIMHUN PU3UK TOPTOBEIBHOTO MIAIPUEMCTBA MOXKHA IMpeI-
CTaBUTHU 5K (PYHKIIIIO 3aJIe)KHOCTI 1HHOBAIIMHOTO TMOTEHITIATy Ta KOHKYPEHTOCIIPO-
MO>KHOCTI MiAMPHUEMCTBA:

P3az = f(Ill; Kc), (1)

ne P3zae — 3aranpHuil iHHOBaLlIMHUN PU3HK TOPTOBEIBHOTO MMIIPUEMCTBA;
111 — BenmurHa 1HHOBALIITHOTO MOTEHITIAITY;
Kc — BennurHa KOHKYpPEHTOCTIPOMOMKHOCTI.

[IpornoHyeMO BU3HAYHUTH CTYMIHb PU3UKY — SIKICHA (KUIbKICHA) XapaKTepPUCTH-
Ka BEJIMYMHU PU3HKY Ta Horo iMoBipHOCTI [10, ¢. 231]. CTymniHb iHHOBAIIIHHOTO PH-
3UKY TOPTOBEJILHOTO MIMPUEMCTBA PO3PAXOBYIOTH 32 IHHOBAI[IHHUM MOTEHITIATIOM 3a
Takow (HopMYIIOH0:

Pin = 777> (O ITwirg *a; [ ITvax!)>qf , (2)

ne 1111 — BenuunHa 1HHOBAIIMHOTO MOTEHITIATY TIPUEMCTBA;
(°; — BaroMicTsb i-1 CKJIaJOBOT iHHOBAII{HOTO MOTEHIIIaYy;
Imin}, IImax; — miniMaIbHa Ta MAKCMMAaJIbHA EKCIIEPTHA OLIIHKA OTPMMAHOTO
pe3yabTaTy |-ro MOKa3HHKa i-i CKJIaJ0BOT IHHOBAIITHOTO TIOTCHITIAIY;
@; — BaroMicCTh J-r0 IMOKa3HHMKa CKJIaI0BOI iIHHOBAI[IHHOTO IMOTCHINAITY .

ToOTO (haKTUYHOIO BETUUMHOIO PU3UKY MEPEOLIHKH MOKIMBOCTEN TOPrOBEIb-
HOTO MIANpUEMCTBA (PU3UK 32 THHOBALIMHUM MOTEHIIATIOM) € PI3HUIS MK (PakThuy-
HOIO BEJIMYMHOIO 1HHOBAIITHOTO MOTEHIlIaTy Ta MIHIMaJIbHO MOXJIMBOIO 3 YpaxyBaH-
HSIM OTPUMAaHHS HAMHIKYNX €KCIIEPTHUX OI[IHOK 1 HOPMATUBHUX BETTUYHH.

€ TakoX 0COOJIUBICTH Y PO3PAXYHKY MIHIMAIBHOI BEJIMYMHU PUHKOBOTO MOTEH-
1iany, B SIKOMY BPaXOBYEThCS, 1[0 BCI MOXKIIMBOCTI CTAOTh 3arpo3aMu (3a OCHOBY Oe-
PYTh MIECUMICTHYHUI BapiaHT).

V pa3i BU3HauUEHHSI KOHKYPEHTHOTO PU3UKY (BTpaTh KOHKYPEHTOCIIPOMOXKHOCTI
Ta 1l He00’ EKTUBHOT OI[IHKH) MMPOIOHYEMO BUKOPHCTATH Taky MeToauky [11, c. 232]:

Px =1-Kc, (3)
ne Px — cTyniHb 1HHOBALIIITHOTO PU3UKY 3@ BTPATOK KOHKYPEHTOCTIPOMOMXHOCTI.

OOuaBI CKIaJ0BI 3arajJbHOIO 1HHOBAIIMHOTO PU3UKY 32 CBOIM 3HAUYEHHSIM I10-
BUHHI HaOmmxaTtucs 10 0: BeJIMYMHA KOHKYPEHTHUX HEAOJIKIB Mae OyTH MiHIMalb-
HOIO, aJie 32 YMOBM BUSBJICHHS PU3MKY OLIHKHM 1HHOBALIMHOTO MOTEHLIATY € IE€BHA
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3BOPOTHA 3aJICKHICTh. YAM BUIIOI0 € OTPMMAaHA BEJIMYWHA 1HHOBAIITHOTO TOTEHIII-
ajy, TUM BUIIUM OyJie pU3UK HOro BTpaTUTH a00 OYTHU MOMMIIKOBO 3aBUIIIEHUM.

OTtpumani AaHl pO3NOIUIMIMA 32 JBOMA CKJIAJOBUMHU PU3MKY HAa TPU PUBUKOBI
30HU: JOMYCTUMUM, MOMIPHUHN Ta KPUTUUYHUN PUBHUK.

Buokpemitoemo Tpu (hakTUUHI 30HU PU3MKY 1HHOBAILIITHOTO PO3BUTKY TOPIO-
BEJILHOTO MIANPUEMCTBA 32 IBOMA MPOAHAII30BAaHUMHU HaAIIPSIMaMU:

— JOMYCTUMUN PU3HK — BUHUKHEHHS PU3MKOBOI CUTYaIlil B X0/l peaiizaiii 1H-
HOBAIIiil He Ma€ CUJIBHOTO BIUIMBY Ha KIHIIEBHH (piHAHCOBUI pe3ynbTaTr Ta e(heKTHB-
HICTB yciX O13HEC-TIPOLIECIB MIIPUEMCTBA;

— TIOMIPHHUI PU3MK — BUHUKHEHHS PU3MKOBOI CHUTYyaIlli B MpoOIEeCl peamizarii
IHHOBAIlI TPU3BOANTH A0 3MCHIIEHHS (PIHAHCOBOTO PE3YNbTATy, ajie HE 30UTKY Ta
3HIDKEHHS €()EeKTUBHOCTI OKpPEMHX O13HEC-TIPOIIECIB, IO MOXKJIUBO BUIPABUTH 0€3
3HAYHUX BUTpAT;

— KPUTUYHUI PU3MK — BUHUKHEHHS PU3MKOBOI CHUTYyaIlii 32 YMOBHU peaiizailii
IHHOBAIlId MPU3BOJAUTH /10 OTPUMAaHHS HETaTUBHOTO (PIHAHCOBOTO pE3yJbTaTy Ta
3HIDKEHHSI €(DEKTUBHOCTI OKpeMHX abo BCiX O13HEC-TPOIIECiB, 1[0 MOXKHA BUIPABUTH
31 3HAYHUMU BUTpaTamMu abo HE MOKHA B3araJi.

3aranbHONPUMHATY HYJIBOBY 30HY PHU3MKY, a00 O€3pU3MKOBY 30HY, HE OyIO
PO3IIIIHYTO Yepe3 Te, [0 IHHOBAIliHA JISUTbHICT 3aBX/IH OB’ A3aHa 3 pu3nkoMm. He-
BU3HAYCHICTh PeakKilii puHKY Ta MEPCOHATy TOPTOBEIBLHOTO MiIMPUEMCTBA Ha Oy/b-
SIKy 1HHOBAIIIFO MTPU3BOJIUTH J0 MOCTIMHOTO ICHYBaHHS PU3UKOBOI CUTYaIlii, O1IbIIIO1,
HIXK 32 OyIb-KO1 1HIIOT T AITPHUEMHHITBKOT JISITHHOCTI.

3a 1BOMa OTPUMAaHWMH 30HAMH PU3HUKY TSI KOKHOTO TOPTOBEIBHOTO TIAMPHU-
€MCTBA MOKHA BU3HAUUTHU CTPATETi0 YMPaBIiHHSI PU3UKOM 3a JOTIOMOTOI0 PO3pO0-
JIEHOTO MaTPUYHOTO METOJY, 1110 BIJOOPAKEHO HA PUCYHKY 2.
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30Ha pU3UKY 301IBIIICHHS KOHKYPEHTHUX HEOJIIKIB

Pucynok 2 — Marpuns BuU3HA4YEHHS CTpaTerii ympaBiiHHA 1HHOBallHHUM
PHU3UKOM TOPTOBEJIBHOTO MiIPUEMCTBA
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[IponoHy€eThCsi BUKOPUCTOBYBATU TPU OCHOBHI CTpAaTerii ynpaBJiHHSA 1HHOBA-
IIHHUM PU3UKOM:

— CTparterisg CMUTMBUX M1l — TOPTOBeNbHE MIANPUEMCTBO,HE 3BKAIOUYM HA Ha-
SIBHUM PU3HUK, MOXKE 3/IIMICHIOBATH 3aIlUIAaHOBaHYy 1HHOBAIIINHY CTPATETiIo;

— cTpareria o0epeXHUX Al — TOProBeJibHE MIANPUEMCTBO MAa€ BPAaXxOBYBATH
HassBHUU PU3HUK 1 CKOPOTUTH I1JILOB1 c(hepu 3aCTOCYBaHHS 1HHOBAIlIM OJTHOYACHO 200
BIIPOBA/KYBATH OUIBII KOPCTKUN KOHTPOJb 3a peali3alli€lo 1HHOBaIIHHOI cTpaTerii
Ta BUTPATaMU PECYPCIB 1 PEAKII€I0 PUHKY;

— CTparerisd BiAIMOBH a00 caMOCTpaxyBaHHS — MIANPUEMCTBO Ma€ BPaXOBYBaTH
HAsSIBHUW PU3UK 1 BIIMOBHUTHCS BiJ peaiizallii iHHOBAIiHOI NisIpHOCTI a00 o0paTu
JIUIIe OJIHY-ABI c(epr 3aCTOCYBaHHS 1HHOBAIIMl Ta CTBOPIOBATH CTpaxoBHM (PoHI 1
30Cepe/KYBATUCS HA OCHOBHOMY BHU/I1 JiSSTBHOCTI.

[HHOBAIIHUN PUBHK € CYKYNHHUM PHU3UKOM, OCKUIBKH BiH € pe3yJIbTaToOM
BIUIMBY BCiX BUJIB pU3HKIB ((PIHAHCOBUX, IHBECTULINHUX, KOHKYPEHTHUX, NOJITHY-
HUX, TANPUEMHUIIBKUAX, KOMEPIIHHUX, TEXHIYHUX TOII0). Bua pusuky oOyMoBIItO-
€ThCA 00paHoOI0 cPeporo 3aCTOCYBaHHS 1HHOBAIlIM, sIKa BU3HAYAETHLCA HaA €Tarl OIli-
HIOBaHHS 1HHOBAIIMHOTO MOTEHITIATY Ta KOHKYPEHTOCTIPOMOKHOCTI 32 (PYHKITIOHATb-
HUMU CKJIQJJOBUMH.

XapakTeprucTUKa OCHOBHUX BHJIB PU3HKIB, IO CYMPOBOKYIOTH peali3alliio
1HHOBAIIIHO1 CTpaTerii 3a cepamMu BUKOPUCTAHHS:

— 1HBECTULIMHUN PU3UK — MOB’3aHUI 3 MOXKJIMBOIO BTPATOIO BKJIAJICHUX KOIII-
TiB (XapaKTEpHUM JIJIs1 BCIX IHHOBAIIMHUX CTPATETIi);

— TEXHOJIOTIYHUN PU3UK — OB’ SA3aHUM 3 MOKJIMBOIO HEBIJIMOBIAHICTIO 001a-
HAHHS W aBTOMATU30BaHUX CHCTEM (IMPOTPaMHOro 3abe3nedeHHs) iHHOBaIli (Xapak-
TEepHUI 1J1s1 1HQOpMaLIiHOT, MaTepiaIbHO-TEXHOJIOTIYHOI cTpaTerii);

— COILUAJBHUN — IIOB’SI3aHUI 3 MOKJIMBOIO HEBIAIIOBIAHICTIO KOMIIETEHIN Ta
OMOpOM (HENPUUHATTSIM) NIEPCOHANTY MIANPUEMCTBA (XapaKTepHUM ISl KapoBOi, J10-
CIITHUIIBKOT Ta 1HHOBAIINHOT CIPUHHSTIMBOCTI);

— KOHKYPEHTHHUH — MOB’SI3aHUI 3 MOXJIMBOIO MPOTHIIEI0 200 BUNEPEIKEHHIM
KOHKYpPEHTaMU (XapaKTepHUH JJIsI MApKETUHTOBO1 Ta JIOCIITHUIIBKOT CTpaTerii);

— CHOXKMBYMM — MOB’SI3aHUI 3 MOXKJIMBUM HETIPUNHATTAM 1HHOBALli CIIOKHBA-
yamu (XapaKkTepHUH JJi1 MApKETUHTOBO1 CTpaTerii);

— TOCTAaYaJIbHUIILKUI — MOB’SI3aHUM 3 MOXKJIMBOIO HETAaTUBHOIO peakiliero (omo-
pom) abo 3MIHAMU YMOB MOCTAa4aJIbHUKIB TOBApiB, 00JaHAHHS TOIIO (XapaKTEepHUM
JUTSL OpTaHi3alliHO-YPaBIIHCHKOI CTpaTerii);

— KOHTaKTHHH — MMOB’3aHUHN 3 MOKJIMBOIO HETATUBHOIO PEAKINIEI0 KOHTAKTHUX
ayIuTOpid (XapakTepHUU JJIsI 1HHOBAIIMHOI CHPUNUHATIUBOCTI Ta MAapKETHHTOBOL
CTparerii).

JlJis TOProBeIbHUX MIANPHUEMCTB OYJI0 3allpOIIOHOBAHO YOTUPH METOAU 3HU-
’KEHHSI 1HHOBALIIITHOTO PU3UKY, SIK1 Y3TOJKYIOTHCS 31 CTpATEri€l0 YIpaBliHHSA pU3H-
KOM 1 BHJIaMH 1 KUTBKICTIO XapaKTePHUX PU3HKIB:
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— METOJ YXWJICHHS Bl PU3UKY — MOJISITA€ Y BIXWIICHH] BiJl yIIPOBaXKEHHS 1H-
HOBAIlIi y pa3l 3HAYHOI HEBU3HAYECHOCTI CepeloBHINA (HE BUKOPHUCTOBYIOTHCS 3a
YMOBH CTpaTerii CMiTMBUX ii);

— METOJ PO3MOALTY PU3HKY — IOJIATAE B PO3MOIUI PU3HKY MK YYaCHUKAMH
IPOEKTY a00 cCaMUMU MPOEKTaMH (XapaKTepHUM JIsi BAHUKHEHHS BEITUKO1 KUIBKOCTI
PHU3UKIB 1 MPOEKTIB);

— METOJI JIOKaIi3allii pUu3UKy — MOJISAraEe B YITKOMY 3HaHHI JKEpesia pU3UKy Ta
HIBETIIOBAHHA HOTO (XapakTepHUU AJIsi HEBEJIMKOI KUTBKOCTI MPOEKTIB 1 XapaKTepHUX
PHU3HKIB);

— METOJ] KOMIIeHcallli PU3UKIB — TOJSITae y CTBOPEHHI pe3epBHUX (OHIIB 1
CTpaTeriyHOMY IJIaHYBaHH1 JiSJILHOCTI MiAMPUEMCTBA.

TobTo MeToau MiHIMI3aIll 1HHOBAIITHOTO PU3UKY OOMPAIOTHCS 3aJICKHO BIJ
KOHKPETHOI CUTyallii, sika 0OyMOBJI€HAa MEBHUMH (PaKTOpaMu, TaKUMH SIK: OOpaHa
CTpateris yNpaBlliHHA 1HHOBALlIMHUM PU3MKOM HA OCHOBI 30HU BTPAY€HUX MOKIIH-
BOCTEH 1 30HM 3POCTaHHS KOHKYPEHTHHX HEJOJIKIB; KIJIbKICTh BUHUKHEHHS Xapak-
TEPHUX PU3HKIB, 0 BUKJIMKAHI Ta MMOB’S3aH1 3 IHHOBALIMHUMU CTPATETIsIMU 3a (PyHK-
L[I0HAJIBHUM HalPSIMKOM.

[licns po3poOku e(PEeKTUBHOI CHUCTEMHU YNPABIIHHS 1HHOBAI[IMHUM PHU3UKOM
KEpIBHUKOM 1HHOBALIMHOI TPYIIH, KA BIAMOBIIAE 32 3A1MCHEHHS IHHOBALIIMHOTO MPO-
€KTy, Ta IHIIUMH BIJIIIOBIJAIBHUMU IPYIIaMU Ma€ 31HCHIOBATUCS KOHTPOJIb pealli3a-
11i IHHOBALIIMHOI CTpaTerii, SIKUI BKJIIOYAE:

1. IocTiitHMIT MOHITOPUHT PEAKTHUBHUX 1 HE3aJEKHUX 3MIH 30BHIIIHBOTO Ce-
penoBuIa TOProBEJIbHOTO MiIMTPUEMCTBA.

2. IlocTifiHni i MOHITOPUHT BIAMOBIIHOCTI MOKJIMBOCTEN TOPTOBEIHLHOTO MiAT-
PUEMCTBA 10 3A1MCHEHHS 1HHOBAIIITHOTO TTPOCKTY.

3. TlocriiiHe MiABUIIEHHS KOTHITUBHOCTI YMPAaBIIHCHKOTO Ta TOPTOBEILHO-
OTIEPaTUBHOTO MEPCOHAILY TOPTOBEIBHOIO MIANPUEMCTBA.

4. 3MiHa 1THHOBAIIIHHOTO CTPATEr1YHOTO0 HA0OPY aaTUBHO JO OTPUMAHHS pe-
3yJbTaTIB BiJl 30BHIIIHBOTO 1 BHYTPIIIHBOTO MOHITOPUHTY JISNIBHOCTI TOPTOBEIBHOTO
MIIITPUEMCTBA.

5. OuiHka pe3yJsbTaTiB BiJl YIPOBAKEHHSI 1HHOBAIIITHOTO MPOEKTY Ha OYIKY-
BaHUW MeEpIof] 1 MEePEeopIEHTALlS] Ta KOPUTYBaHHS peaii3aliifiHuX i, TOB’sI3aHUX 31
3MiHaMU YMOB (DYHKI[IOHYBaHHSI Ta HEOTpUMaHHS a00 HEAOOTPUMAHHS OYIKYBAHOIO
pe3ynbTaTy.

BucHOBKHM Ta mepcneKTHBU NMOAAJBIIUX JOCTiAXKeHb. TakuM YHHOM, BH-
KJIJIeH1 BUIIIE Pe3yIbTaTU JTOCIHIKEHHS 103BOJISIOTH JOTIOBHUTH TEOPETUYHI 3acaiu
YOpPaBIIHHS 1HHOBAI[IHHUM PO3BUTKOM TOPTOBEIILHOTO MiAIMPHUEMCTBA, 3aCTOCYBAHHS
SAKUX y TPAKTUYHINA MISUTBHOCTI TOPTOBEJILHUX IMIANPUEMCTB JO3BOJIUTH IT1BUIATH
e(eKTUBHICTb 3111 ICHEHHS IHHOBALIMHOTO PO3BUTKY Ta JOCSATTH MOCTABJICHY KIHIIEBY
METYy, SIK BHYTPIIIHIO (TABUIICHHS €()EKTUBHOCTI O13HEC-TIPOIIECIB), TAK 1 30BHIIIHIO
(mocusieHHs pUHKOBOT MO3UIIli Ta KOHKYPEHTOCITIPOMOKHOCTI).

OCHOBHHMM pE3yJIbTaTOM YIPOBAIKCHHSI IHHOBAIlIHHOTO MPOEKTY HA TOPTOBE-
JBHOMY TIJIPUEMCTBI Mae OyTH MiABULIEHHS €(PEKTUBHOCTI (HYHKIIOHYBAHHS TOP-
rOBEJIbHUX O13HEC-TIPOLECIB 1 KOHKYPEHTOCIIPOMOXKHOCTI. Y pa3l BIACYTHOCTI TaKOTro
pe3ynbTaTy NOTPIOHO 3’sICYBaTH JKepesa Ta IPUUYMHU BUHUKHEHHS 1€l mpo0iemu, a
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B MOJAJIbIIOMY HEOOX1AHO ii yCYHYTH Ta MOBTOPHO MEPEBIPUTH OTPUMAHHS 1HHOBA-
IIHHOTO €eKTy.

[TomanbmyM HaOPSAMOM JOCTIIKEHHS € po3poOKa METOIUYHOrO MigXOAy 0
BU3HAYCHHS €()EKTUBHOCTI IHHOBAIIITHOTO PO3BUTKY TOPTrOBEIHHOTO MiANPHEMCTBA B
CY4aCHUX YMOBaX.
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Lensv. llenv cmamvu cocmoum 8 UCCIEO08AHUU NPOYECCd YAPAGIEHUS UHHOBAUUOHHO2O
PUCKA MOP20B020 NPEONPUSNUSL.

Memoouka. B npoyecce ucciedo8anusi UCNOIb308aHbI MEMOObL: JLOUKO-OUATIEKIMUYECKULL
(01151 onpedenenusi CyuHOCMU UHHOBAYUOHHO20 PUCKA U YAPAGLEHUSL UHHOBAYUOHHBIM PUCKOM), BU-
3yanuzayuu (Ha2usoHo020 npeocmaegienus Mooeiu QopmMuposanus UHHOBAYUOHHO20 PUCKaA), 0000-
wenust (0151 Xapakmepucmuku U008 pucka), anaiuza u cunmesa (0 060CHO8aHUsL cmpamezuil u
MEMOO08 Ynpasierust UHHOBAYUOHHBIM PUCKOM), IKOHOMUKO-MAMEMAMUYEeCK020 aHaiu3a (0s 6bl-
600a (opmyibl OYeHKU UHHOBAYUOHHO20 PUCKA).

Pezynomamul. Ha ocnogaHuu npogedeHH020 meopemuko-uemooueckoeo anaiusda 060CHo-
8aH NPoOYecc YnpasieHust UHHOBAYUOHHBIM PUCKOM MOP206020 NPEONpUsimusi, KOMopbwlil COCMOUm
u3 onpeodenienust 6UOA PUCKA, €20 OYEHKU, blOOpA cmpame2u YRPAeieHust Um U Memooa MUHUMU-
3ayuu 6epoSIMHOCIU HACMYNIEHUS. PUCKOBOU CUMYAYUU.

Hayunan nosusna. Paspabomana mooenv hopmuposanus UHHOBAYUOHHO2O PUCKA MOP2O-
8020 npeonpusamus, 000CHOBAH MeMOOUYeCKUll N0OX00 K OYeHKe UHHOBAYUOHHO20 PUCKA U HAYYHO-
MemoouuecKuti no0xXoo0 K 8b100py cmpamezuu YnpagieHus UHHO8AYUOHHBIM PUCKOM.

Ilpakmuueckas 3nauumocms. Memoouueckuii N00X00 K OYyeHKe UHHOBAYUOHHO20 PUCKA HA
OCHOB8e AHANU3A UHHOBAYUOHHO20 NOMEHYUANA U KOHKYPEHMOCNOCOOHOCIU MOP208020 NPeOnpusi-
Musl, MampuyHvlil N00X00 K 8blOOpY cmpame2uu Ynpasienus UHHOBAYUOHHBIM PUCKOM NO360JiAM
NpeonpusmMuaM MopP2o6iU pPedaru308bléams UHHOBAYUOHHYIO OesimelbHOCmb Oonee dhdekmusHo
bnazooaps onpeodenerHuto U MUHUMUZAYUU PUCKA.

Knwouesvie cnosa: unHo8ayuUoHHbIN PUCK, MOp206oe Npeonpusmue, UHHOBAYUOHHOE DA3-
gumiue.

Obijective. The purpose of the article consists in a research the process of innovation risk
management of trade enterprise.

Methods. In the course of the research methods used: logical-dialectical (for the definition
of the essence of innovation risk and innovation risk management), render (to visualize the model of
innovation risk formation), generalizations (to provide the characteristics of the risk types), analysis
and synthesis (to justify strategies and methods of innovation risk management), economic-mathe-
matical analysis (for a derivation of the formula for the innovative risk evaluation).

Results. Based on the theoretical and methodical analysis substantiated the process of inno-
vation risk management of trade enterprise consists of determining the risk types, its assessment,
strategy management and method of minimizing the occurrence of risky situations.
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Scientific novelty. The model of innovative risk formation of trade enterprise is developed,
the methodical approach to assessing innovation risk and scientific-methodical approach to the se-
lection of strategy innovation risk management are justified.

Practical value. Methodical approach to the evaluation of innovative risk-based analysis of
the innovation capacity and competitiveness of trade enterprise, matrix approach to the choice of
strategy innovation risk management will allow merchants to implement innovative activities more
effectively by identifying and minimizing risk.

Key words: innovation risk, trade enterprise, innovation development.

PexomMeHnioBaHO 110 myOJtiKalii A-poM €KOH.
Hayk, npod. Antekapem C.C. [lata Hamxo-
JokeHHs pykomnucy 18.11.2014 p.

YK 655:339.13.021(477)

Ounena Ka3zakoBa, KaH/I. €KOH. HAYK, noi.t, JloHeubkHil HalllOHATBHUM YHIBEPCUTET €KOHOMIKH
Karepuna Manaenko’ i TopriBm imeHi Muxaiina Tyran-bapanoBcbkoro,
M. JIoHelbK,
1 — e-mail: kazakova@online.ua;
2 — e-mail: ek.manaenko@gmail.com

CTAH I HEPCIHHEKTHUBHU PO3BUTKY
KHUKKOBOI'O PUHKY YKPAIHU

Elena Kazakova, Cand. Sc. (Econ.), Assoc. Donetsk National University of Economics and Tra-
Prof .} de named after Mykhayilo Tugan-Baranovsky, Do-
Ekaterina Manaenko? netsk,

1 — e-mail: kazakova@online.ua;

2 — e-mail: ek.manaenko@gmail.com

STATUS AND PROSPECTS OF UKRAINE BOOK MARKET

Mema. Mema cmammi nonseac y ugyeHni npobiemu cmany KHUACK08020 punky Vkpainu 3
VPAaxy8auHAM 8UOABHUYOI, MOP20BENbHO-NOCEPEOHUYLKOT OISIbHOCMI MA 8USHAYEHHs NePCneKmue
nOO0AIbLULO2O PO3BUMIK).

Memoouka. YV oocniodxcenni eukopucmano maxi 3a2a1bHOHAYKO8I ma cneyianbHi Memoou:
cucmemnuil nioxio ma ananiz i cunmes (015 6UHAYEHHSI OCHOBHUX MEHOCHYIU CMAHY KHUNCKOB020
PUHKY), 2PYNYBAHHS eKOHOMIYHUX NOKA3HUKIE OIsIbHOCMI BUOAGHUYUX NIONPUEMCME, (DAKMOPHULL
ananiz (015 6UAGNIEHHS NPUYUH); JOSTUHI V3azanbHenHs (05 0OIPYHMYBAHHS PEKOMEeHOayill ujooo
PO36UMKY KHUICKO8020 punky). Obpobra inghopmayii 30itichiosanacs 3 6UKOPUCMAHHAM CYYACHUX
KOMN TOMepHUX Npocpam.

Pezynomamu. Ooepowcani pe3yiomamu nposedeHux 00CHiONHCeHb 0aoms niOCMasu cmeep-
0dicysamu, wo po38UMOK NONICPADIUHOI NPOMUCIOBOCMI MAE YIMKY MEHOeHYil0 00 3POCMAHHS
NpOMsA20M OCMAHHIX N’ AMU POKIB, HE36aAdNCAlOYU HA Mi KPU306i A6UWa 8 eKoHOMIyi YKpainu, axi
nos’s3ami 3 2100a1bHOI0 eKOHOMIYHOIO Kpu30io. Buseneno, wo euoasysim i KHU2OpO3no8Cro0iCy6a-
uam nOMpiOHA KOHKPEMHA 0epIHCcA8HA 00NOMO2d 8 PO3BUMKY 8UOABHUYOI iIHpacmpyKkmypu, 8i0HOE-
JIEHHI 3PYUHOBAHOI Mepedci KHULOPO3N0BCIOONCEHHS, 6CMAHOBIEHHI CneyiaibHoi 001iK080I cmasKu
KpeOUumy8anHsl 8UOABHUYOL 2ay3i, ujo 003601UN0 O po3wupumu ii pecypcu.

© Onena Kazakosa, Karepuna Manaenko, 2014
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Haykoea noeusna. Cucmemamu3zayisi OCHOGHUX 3AKOHOMIPHOCMEU PO3GUMKY KHUNHCKOBO20
PUHKY, 30KpemMa OUHAMIYHO20 3DOCMAHHS, 3HUINCEHHA 8UPOOHUYMBA KHU2, AU COYIAIbHO-eKOHO-
MIYHO20 Xapaxkmepy, pO3GUMKY CYYACHUX YUPDPOBUX MEXHON02Il, AKUl 00yM0o8U8 nepexio 6i0 Opy-
KOBAHOI npoOyKyii 00 NPoOYKYii Ha YUPPosuUx HOCIAX | 3HUINCEHHS NUMOMOL 8a2u KHUSU K aAKMy-
AnbHO20 CNOCOOY NPOBedeH s 0036

Ilpakmuyuna 3nauywgicme 00epicanux pesyibmamis nojseae y BUKOPUCMAHHI 3anpPonoHo8a-
HO20 CUCEMHO20 NiOX00Y 00 NAAHYBAHHS PO3GUMKY KHUMCKOB020 PUHKY. Pe3yromamu docniocen-
HSl € NPAKMUYHUM BHECKOM 68 ONMUMI3AYII0 OOCIIONCEHHs. pO36UMKY 8UOABHUYOL | MOP208elbHO-
nocepeoHUuybKoi disibHocmi 8 Ykpaini 3 memoro it onmumizayii ma eghekmuno2o po36umxy.

Knrwowuosi cnoea: noniepaghivna eanyswv, yugposi mexmonozii, KHU208UOABHUYMBEO, OYIHKA
Cmamuy, NOKA3HUKU, MeHOeHYli pO36UMKY.

IocranoBka nmpodJsemu. BuiaBauua cipaBa € HE JIMILE BaXXJIMBUM €JIEMEH-
TOM €KOHOMIYHUX BIJIHOCHH, a W CHpHsI€ KYJIbTYPHOMY 30aradeHHIO CYyCITUIbCTBA,
MOIIMPEHHIO JYXOBHUX Ta IHTEJEKTYaJbHUX LIIHHOCTEW, HAIIIOHAJIBHUX 1 3arajibHO-
CBITOBHUX Ha/10aHb.

AHaJi3 0CTaHHIX AoCaigxKeHb i myOJikauiii. [Ipodnemu hopmyBaHHs Ta po3-
BUTKY KHM>KKOBOTO PUHKY B YKPAiHCBhKIA €KOHOMIUHIH JIITEpaTypi po3rIAIain y CBOIX
pobotax BueHi O. Adonin [1], JI.E. Josraus, FO.I1. Bopxkxakosa [2], K. IngyTHa [3],
€.M. INanura [4], I'.I. ITymak [5], O.M. Csinnunpka [6], B.S. Cepena [7], 1. Ymx [8],
JILA. 1lIBaiika [9]. '010BHUM 3aBIaHHSM iX pO3poOOK OyJI0 BUBYEHHS ISUIBHOCTI
BUJIABHUYUX MiANpUeMCTB. OJHAK aKTyaJbHUM 3aJIMIIAETHCS JOCTIIKEHHSI CaMOro
PUHKY, HOTO CTPYKTYpH, TEHACHIN po3BUTKY. OKpemoi yBaru norpeOye MUTaHHS
e(eKTUBHOT IepKaBHOT MIATPUMKH KHUTOBUABHUYOI CTIpaBU B YKpaiHi.

Mera crarTi nosisirae B po3risiji mpoOiieMu CTaHy KHIKKOBOTO PUHKY YKpaiHu
3 ypaxyBaHHSM BHUJABHUYOI 1 TOPTOBEIHHO-TIOCEPETHUITHLKOI MisUTBHOCTI Ta BH3HA-
YEHHI TIEPCIICKTUB TTOIAJIBIIIOTO PO3BUTKY.

BukJiiag 0cHOBHOro Mmartepiany Aoc/ikeHHs. BugaBHn4ya rajny3b — CKIagHUN
(eHOMEH 3 BUCOKUM 1H(POPMALIIMHUM, 17I€0JIOTTYHUM MOTEHIAIOM 1 CKJIaJHOI0 1CTO-
PI€0 CTAHOBJIEHHS, PO3BUTKY Ta BUKMBAHHS MICJISI EKOHOMIYHOI KPU3H, 110 OTpedye
peTenbHOi yBaru 3 OOKy Jep)kaBH, sika MOBUHHA OyTH 3allikaBjieHa B 11 MOTCHIIMHUX
MOKJIMBOCTSIX BIUIMBY Ha CYCHUIBCTBO. 3 aKTUBHUM PO3BUTKOM TeneOaueHHs Ta Me-
pexeBux 3MI kinrogoBa posib KHUTH SIK HOCIA 1H(OpMaIlii, cnoco0y MpoBEeACHHS J10-
3BUIIA 3alepeuyeThest sIK cy0’ekTaMu 1H()OpMAIIHHOTO MPOCTOPY, TaK 1 CIIOKUBaYa-
MU 1H(DOpMaIii.

Ha »anp, gepe3 3poCcTaHHs] OCTAaHHIM YacOM TMOIUTY Ha U(POBI TEXHOJIOTIT Ta
BIJIMOBITHO TEPEXiJ] BiJ APYKOBAHOT MPOAYKINi 10 mU(PPOBUX HOCIIB MOMUT HA JIPY-
KOBaHY MPOJIYKIIIFO JICTIO0 3MEHIIUBCS, TOMY JIJIS MOJIIrpadiaHol TPOMHUCIOBOCTI BaXK-
JIUBO YTPUMATH CBOI MO3MIII.

CyuacHe iHpopMalliifHe CyCHIJILCTBO 3MEHIIYE 3HAUYITUN MOTEHI[Ia]l KHUTH SIK
rOJIOBHOTO (haKTOpa PO3BUTKY, 30€peKEHHS JTYXOBHOCTI HaIlil Ta MiJABUIIEHHSA 11 1H-
TeJIEKTyaJIbHOTO piBHs. DaKTOpiB, K1 BIUIMBAIOTh HA (POPMYBaHHS JIIOJIMHU K OCO-
O6ucTocCTi, cy0’ekTa 1 00’ €KTa COIIAIbBHUX KOMYHIKaIllK, O1IbIIe HIXK JTOCTaTHBhO. AJjie
1ICTOPUYHUHN JOCBIJ JIFOJACHKOI IUBLII3AIT TIEPEKOHIUBO CBIIUNTD, 1110 HAMBILJIUBOBI-
UM 3 HUX OyIia, € 1 111 TIOBro 3JIMIaTUMEThCs KHUTa. CamMe KHUTA OMOCePEeKOBAHO
4yepe3 JII0ACHKY OCOOMCTICTh Haille()eKTHBHIIIE BIUIMBAE HA 3MICTOBHE HAIIOBHEHHS 1
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AKICHUM piBeHb COLIAJIbHUX KOMYHIKALIi Y CyCHUIbCTBI, € HaWKpalluM 1HCTPYMEH-
TOM IIIO/I0 3MIHM IXHBOTO (JOpMaTy B yMOBAX ICTOPUYHUX, TOTITUYHUX UM €KOHOMIY-
HHUX KOJI3ii, sIKi BiJOyBalOThCS B MeXax Ti€i uM iHIIol aepkasu [1, c. 3].

Karactpodiune 3arocTpeHHs CKJIaAHOI CUTyallli y BITYM3HSHIM BUIABHHUYIM
ranxysi BiI0yJ0Ch 3 TOYaTKOM €KOHOMI4HO1 Kpu3u 2014 p., KoJv, BOHA 1 TaK MaJio 3a-
XMIIeHa Ta ciiadKa, ONMUHUJIACKH TMepe] HOBUMU TNI00ANIbHUMU BUIIPOOYBAHHSIMHU, SIKI
3aroCTpWIM MPOOJIEeMHU i ChOTOJIEHHS Ta 3pOOMIM XMUCTKUMU MEPCIEKTUBU MOab-
moro (PyHKIIOHYBaHHS, IO MIATBEPKYETHCSI HABEIEHUMU B TabmuIl 1 qanumu.

[TopiBusiHO 3 aHajoriunuM mnepiogom 2013 poky BUMYLIEHO KHHUT 1 OpoIIyp
MeHme Ha 4771 npyk. ox., Tpaxi 3meHmmiauch Ha 13288,4 trc. mpum. HeratusHi
SIBUIIA COIIATIBHO-EKOHOMIYHOTO XapaKTepy, PO3BUTOK CyYaCHHX NU(PPOBUX TEXHO-
JIOTiH, SIKUM 00OYMOBUB TEpexij BiA APYKOBaHOI MPOIYKIi A0 MpoAyKuii Ha 1udpo-
BHUX HOCISIX 1 3HWYKEHHSI MUTOMOI Bard KHUTH SIK aKTYyaJIbHOTO CIIOCOOY MPOBEICHHS
JO3BULISA, IPU3BEIH /10 CYTTEBOTO 3HWKEHHS MMOKA3HUKIB BUJABHUYOI raity3i, 10 Mo-
TpeOye HeraiHOro BTpYyYaHHS JepKaBU 3 METOKO MOJAJIbIIOI cTabimizalii cTaHy Ta
PETyJIIOBaHHS BUXOY Taily3l 3 KpU3H.

Tabnuns 1 — OnepaTuBHI JaHi BUIYCKY KHIDKKOBOT poaykiii y 2014 p. [10]

2013 p. 2014 p.
(cranom Ha 08.12) (cranoM Ha 08.12)
: VY % BinHO- VY % Bin-
o Kine- .
Buau Bunasp KinskicTs | Tupax, cior, | LLCHHL IO Tupax, | HOLIEH-
BUJIaHb, | THC. KIJTBKOCT1 | THC. Hi 10
JIPYK. OJl. | TPHUM. BURARD, | ranm, IPUM. | THPAXKY
APYI- 0119013 p, 2013 p.

Kuurn a Opomyph, | 59071 |61866.1| 18100 791  |48577.7| 785
Y TOMY YMCIIL:

ykpaincbkoro MoBoro | 13957 |33319,1] 11491 82,3 26968,0| 80,9

pocifichkoro MoBolo | 6546 | 25256.4| 4843 | 740  |194035| 768
ABTOpedepat M- | 254 | 7344 | 5280 | 747 | 5527 | 753
ceprariit

ITpumitka. 3 1 yepBHs 2014 poky onepaTHBHI JjaHi BUIYCKY KHUKKOBOI MPOAYKIIIT HaBeze-
HO 0€3 ypaxyBaHHsSI TUMYacOBO OKYIIOBaHOI TepuTopii YKpaiHu — ABTOHOMHOI
Pecniy0Oniku Kpum ta M. CeBactonossi.

BaxxnuBum 151 O1iHKM cTaHy noJirpadigHoi raimy3i € 00csar BUpOOHUIITBA OC-
HOBHUX BHUJIB MPOAYKI[l B HATYPAIBHUX OJUHUIAX: KUIBKICTh Ha3B (OJUHUII IPY-
KY), BUJABHHUIITBO KHUT 1 Oporryp 1 piuyHuil Tupax. 3a nannMu KHIKKOBOT majaTH
VYkpainu imeni [Bana denopoBa 110,10 HEMEPIOAUYHUX BUJIaHb, MPOTATOM JTOCITIIKY-
BAaHOI'O NP0y HasiBHE 3MEHILEHHS KUIBKOCTI MPUMIPHUKIB 32 TUPAXXEM 1 MOBUIbHE
3pOCTaHHS 3a KUIbKICTIO BUAAHb y JpyKoBaHuX oauHuIix. Ha kineup 2012 p. Oyino
BUNYIIEHO 22 112 Ha3B KHMKKOBUX BHUJIaHb 3arajibHUM TupaxkeM 50 960 tuc. mpum.,
mo Ha 3,13% nHikue, Hik y 2011 p. Haknagu BUNyCKy KHUT TaKOXX CKOPOTHUJIMCS Ha
9,44% [3, c. 46].
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VY 2010 p. 3a KUIBKICTIO Ha3B OyJi0 BUMYIIEHO KHUXOK 1 Opomryp Ha 0,29%
oinbie nopiBHsaHO 3 2009 p., a 3a Tupaxkamu — MeHie Ha 7,67%. Ilpu ubomy ciin
3a3HauuTH, Mo y 2009 p., 3riqHO 3 JaHUMHU TaOJUIll 2 pUCyHKa 1, Bi3HAYEHO 3HHU-

KCHHA sK 3a Ha3BaMH, TaK 13a THPAKCM.

Tabnuiist 2 — Bumyck KHHT 1 Oportyp 3a 301TbIIIECHUMU TEMAaTHYHUMHU PO3I1UIaMH

: : Kinbkicts Bunanp,| Tupax,
TemaTuuH1 po3aimn
JPYK. OI. THUC. TIPUM.
1 2 3
Ycporo: 26323 69575,7
[TomiTidHa Ta comialbHO-EKOHOMIYHA JTiTepaTypa 6320 5779,0
[Tpupoaando-HayKOBa JiTEpaTypa 1653 938,7
TexniuHa JiTeparypa 2833 6155,4
Ci1bChKOTOCIIOIAPCHKA JIITepaTypa 661 970
[TponoBxxeHHs TaOIUII 2
1 2 3

Oxopona 3710poB's. Meaudna jiteparypa 958 2160,8
Jliteparypa 3 Gh13M4HOI KyJIBTYpH Ta CIOPTY 159 146,0
Jliteparypa 3 OCBITH Ta KyJbTYpH 5496 35337,2
Hpyk y uuomy. Knurosnascto. [Ipeca. [lomirpadis 320 174,8
MucrenTBo. MUCTEIITBO3HABCTBO 335 710,1
JlitepaTypa 3 (HUIOTOTIYHUX HAYK 1110 814,7
Xynoxus giteparypa. QonbKiIop 4113 0482,2
Jlutsiya mitepaTtypa 2339 6721,4
Jliteparypa yHIBepCcaaTbHOTO 3MICTY 26 185,4
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B - xigeKicTh BUAAHB, APYK. O]

B - piunwii Tupax, Tuc. npuM.

Pucynok 1 — Bumyck BuaaBHUUOI NpoayKiii (Hernepioauyuni Buganus) y 2007-
2013 pp.

Tak, 3a cranom Ha kiHenb 2009 p., Oyno BunymeHo 22 491 Ha3B KHUKKOBUX
BHJIaHb 3arajibHUM TUpaxeM 48 514 Tuc. mpum., mo menmie Ha 1 549 Ha3B KHMKOK 1
Opormryp, abo Ha 6,89%, mopiBHAHO 3 aHanoriyHUM Tiepiogom 2008 p. Illo crocyeTbes
Tupaxis, T0 y 2009 p. BOHM 3HIDKAINCh 3HAYHO IIBUIIIMMU TEMIAMH, HIX 32 KiJIb-
KIiCTIO Ha3B, 1 3MeHImIncsa Ha 19,88%. Y 2008 p. mopiBuasHO 3 2007 p., pe3yiabTaTi
nepuoro Ha 25,18% BuIi 3a KUTBKICTIO HENEPIOANYHUX BUAaHb 1 Ha 3,52% BuIi 3a
3araJbHUM HaKJIaJOM.

[Tutoma Bara JloHenpkoi o6sacti y Bumycky Buganb y 2013 p. 3riiHO 3 JaHu-
MU Ta0auIll 3, CKIIaJae 3a KIIbKICTIO BUAaHb — 6,6 %, Tupaxkem — 4,6%.

Tabmus 3 — [Turoma Bara JloHernpkoi o6macti y Bumycky Buaanb y 2013 p.

Micue Bu1aHHS KinbkicTh BUJIaHb, APYK. OI. Tupax, THC. IpUM.
VYcroro, 26323 69575,7
y TOMY YHCIT1
JloHenpka 001I. 1729 3196,8

3a nepiox 2013 p. kHUT 1 OpolLyp, BIATOBIAHO 10 AaHUX TAOIUI 4, BUITYILIEHO
26323 npyk. of., Tupakem 69575,7 TUC. IpUM., y TOMY YHUCJI POCIHCHKOI0 MOBOIO —
7190 npyk. on. Tupaxem 27652 Tuc. IpuM., YKpaiHCbKOO MOBOIO — 16310 npyk. og.
tupaxkem 37892.9 tuc. npum. [10]. V cepeaHboMy KiJIbKiCTh KHUT IIOPIYHO 3HUXKY-
eTbes Ha 10% 1 BKe Jocsriia HalHMKYOTO TMOKa3HUKa B €BPOIT — 0JTHA KHHUTA Ha JTI0-
nuHy B pik. ¥ 2012 p. KUIBKICTh YKPATHCHKUX KHUT HA BHYTPIIIHBOMY PUHKY 3MEH-
miacs Ha 15% nopiBasiHo 3 2011 p. 3apa3 B YkpaiHi BUIa€ThCsa OJJHA KHUTA Ha JIIO-
IUHY B PiK, Tol siKk y Pocii — 5, binopycii — 4,5, kpainax €C — 7. [lokaznuk MeHIe
2,5 mpuMipHHKa Ha JIOAWHY B PIK BBAXKAETHCS HIDKHBOIO MEKEIO, TOJOJIaHHS SIKOT
HEraTUBHO MO3HAYA€THCA HA IHTENEKTYaIbHOMY PIBHI HACEJIEHHS.

Tabnuus 4 — Bunyck BugaBHUYOT NpOAyKITii (3aranbHi nani) y 2013 p.

Buau Bugann KinbkicTh BUunmanb, apyk. oa. | Tupaxk, THC. mpuM.
Kuwuru ta 6ponrypu, y T.4. 26323 69575,7
VKPAiHCbKOI0 MOBOIO 16310 378929
POCIIICHKOI0 MOBOIO 7198 27652,0
ABTtopedepaTu nucepranii 7960 807,8

Crig 3a3Ha4UTH, IO TAKOXK CIIOCTEPIraeThCsl 3HUKEHHS TEMITIB PO3BUTKY MOJIi-
rpadiyHUX MANPUEMCTB 1 KHUTOPO3MOBCIOKYBayiB. Taka TEHACHITIS MOSCHIOETHCS
THM, 110 B IMIOCTKPHU30BHH TIE€PI0J] BaXKUe 3aKPIILUIFOBATH CBOI MO3MIlT KOMMAHISIM, SIK1
TIJIBKY CTBOPIOIOTHCA. BisbIa KiTbKiCTh 3aMOBHHKIB MOMITpadivyHOT MPOAYKINi Y BaXK-
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KU TIepioj] HaMararThCsl 30€perTd BIJHOCHHU 3 MOCTa4albHUKaMU MOJirpadigHoi
NPOJYKIli, OCKUIBKM CIOAIBAIOTHCS HA OTPUMAaHHS JOJATKOBUX MUIBI 32 PaxyHOK
TpuBajoi crmiBmparii. CaMe ToOMy KOMIaHIi, K1 3'sBISIOTHCS B TIEPIl POKU MICIIs KPU-
3H, HE MAaIOTh CTPIMKOTO 3POCTaHHs Ta PO3IMIKUPEHHS. PerionanbsHuil po3noaiia mianpu-
€MCTB TTOJTIrpadgigHOI TISTBHOCTI MTOKA3ye, 10 Ha ChOTOIHI C(HOPMOBAHO JIBA MOTYXK-
HI LICHTPH, K1 3HaXOAAThbCs B M. Kuepi Ta XapkiBchbkiil obnacti. Lle cBiguuth mpo ic-
HYBaHHS HEMPOMOPLIMHOCTI PO3MIIIEHHS MANPUEMCTB Yy PETiOHaX, SIKE MPU3BOAUTH
10 nedopmartii CTpyKTYpH IPOMHUCIIOBOCTI, 3SMEHIIICHHS 33JI0BOJICHHS TIOTPEO CIIOKU-
Baua y npykoBaHii npoaykiii. [Ipo HecTabiapHUN CTaH B MPOMUCIOBOCTI CBITUUTH 1
3HaYyHa YacTKa 30MTKOBHX MIAIPUEMCTB — y Mexkax 33-57% 3a octansi 6 pokis. Crif
3a3HAYMTH, IO 32 OCTAHHI POKU YACTKa MPUOYTKOBUX IiAMPHUEMCTB CKOPOTHIIACA Ha
23%, B1AMOBIAHO 3pOCia YacTKa 30UTKOBUX MIAMPUEMCTB. 30UIbIIEHHS YaCTKH 30U T-
KOBHX IMIANPUEMCTB MPOTITOM LBOTO Yacy 0yJi0 CTpHOKONOAIOHNM, OCK1IbKH B 2007
12010 pp. et moka3HuK He nepeBuIyBaB 36%, a B 2008 1 2009 pp. yacTtka 30 UTKO-
BUX MIANPUEMCTB cTaHoBMIIA oHAT 38%, a B 2011 p. — cknana 57%. IctotHuM Heno-
JIKOM CY4acCHOTO TOCIOAapChKO-TIPABOBOI0 PEryIOBaHHS MOMIirpadiyHoil MpoMHCIIO-
BOCTI € BIJICYTHICTh ITPAaBOBOTO MEXaH13My OOOB'S3KOBOI'O MOHITOPUHTY CTaHy Iiji-
HPUEMCTB Ta BUBYCHHS MOTPEO cydacHOi mosirpadiuHoi mpomMucioBocTi [2, ¢. 36].

Tabmuus 5 — KinbKicTh BUJaBHUUYO-TIONITpadiuHUX MIANPUEMCTB B YKpaiHi 3a
2007-2012 pp. (cTaHOM Ha KiHEIIb 3BITHOTO POKY)

Poku 2007 | 2008 | 2009 | 2010 | 2011 | 2012

KinpkicTs mignpuemcts, mt. | 2900 3913 4539 4820 5164 5236

Takuii MOHITOPUHI Ma€ CTaTU MEPEAYMOBOIO CTUMYJIIOBAHHS MPOMHCIIOBOCTI
Ta 30yTy ¥ 103BOJIUTh, YPAXOBYIOUM €KOHOMIYHI OCOOJIMBOCTI PO3BUTKY moJiirpadiy-
HO1 TTPOMUCJIOBOCTI, pO3pPOOUTH OCHOBH €KOHOMIYHO1, 30KpeMa Trajy3eBoi, MOJTITHKH
nomirpadii.

VY KOHTEKCTI aKTUBHOT'O PO3BUTKY TEXHOJIOT1M, SIKI MOCTYIOBO BUTICHSIOThH
3BUYHI JJIA HAC peadii, BapTo 3aAyMaTucs Npo KHUrOBUAaBHUYY cripaBy. Cepen Macu
ra/KETIB CBOE MICIIC 3HAWIUIM €JEKTPOHHI KHUTH. ['OBOpSYM MOBOIO LU(P, MAEMO
TaKy KapTUHY: 3a MIJCYMKaMH MHHYJIOTO POKY, MPOAaXi €EKTPOHHUX KHUT Y CBITI
3pociu Ha 176% 1 B piHaHCOBOMY €KBIBaJIEHTI Jocsriu 313 miH fo1.

3riJIHO 3 MPOTHO3aMH aHAJITHKIB, 10 KiHis 2013 p. moBuHHO OyTH MPOJAHO
14 muH e-puaepiB. «Yurankm» npomarTs y 140 kpainax cBity (i 1ie mpu TOMy, IO
6su3bpko 800 MITH 0ci0 y BChbOMY CBIT1 HE BMIIOTh YUTATH i mucatu). 143 eneKkTpoHH1
KHUTY TIPUMAAa0Th Ha KoxkHI 100 mpomgannx B AMEpHIll ManepoBUX KHUT y TBEPIN
obOxmanuHii, y Benukobpuranii — 114 mva 100 BiamosiaHo.

VY 2012 p. Tinbku 16% amepukaHiiB Kynuiu e-puaepu, a 59% rpomansa CLIA
KOHCTaTyBaJIM, 110 HE 30MparOThCs KYIyBaTH L€ rajpker. Xoya NpUYMHA, HIBUIIE
3a BCe, MOJIArae B NMEPEX0/ll Ha IJIAHIIETH, a TAKOXX 3HAYHINA YacTIl cMapT(dOHIB, 1110
BUKOPHUCTOBYIOTHCS JIJISl YATAHHS KHUT.

3a MUHYIUW piK yKpaiHii npuadanu 6mu3bko 200 THC. €IEeKTPOHHUX KHUT.
3riHO 3 MPOTHO3aMHU EKCHEPTIB, CKIaAeHUMHU 3a migcymkamu 2013 p., MOKa3HUK
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301TIBIIUTHCSA, BUXOJSMYM 3 MOMYJSpHU3allii NOPTATUBHUX «UYUTAJIOK» 1 3HIKEHHS 1X
BapTOCTI.

BucHOBKHM i mepcneKTHBM NOJAJBIIMX JOCTHiIKeHb. TakuM 4HHOM, 11100
YYaCHUKU KHUKKOBOTO PUHKY MaJId MOKJIMBICTh THYYKO aJIaliTyBaTUCS JI0 YMOB pH-
HKY, SIK1 TIOCTIHO 3MIHIOIOThCSI, BOHM MalOTh HE TIJIbKH 301IBIITYBATH OOCSTH BUPOO-
HUIITBA, aje ¥ MpaBWILHO OIIHIOBATH CHUTYAIlll0, KA CKJIajacsi Ha PUHKY, 1 MOXJIU-
BOCTI CBOIX KOHKYPEHTIB, YPaXxOBYIOUYH OTPUMaHI JIaH1 PO 30BHIIIHE CEPEIOBUIIE Ta
BJIACH1 BUPOOHUY1 MOKITHBOCTI.

Pe3ynbratu npoBeneHuX MOCHIKEHb Aal0Th MiICTaBU CTBEPKYBATH, 110 PO3-
BUTOK MOJIrpagiqHOl MPOMUCIOBOCTI Ma€ YiTKY TEHACHIIIO A0 3pOCTaHHS MPOTATOM
OCTaHHIX IT’SITH POKiB, HE3BAXKAIOYM Ha Ti KPHU30BI ABHILA B €KOHOMII YKpaiHH, SIKi
MOB’sI3aH1 3 TOYATKOM IJ100aNbHOT €KOHOMIYHOT Kpr3u. HallBuImii Tem 301TbIIeHHS
o0csry BupoOsieHoi npoaykiii BiazHaueHo y 2013 p. OqHuM 3 HeraTUBHUX aCIEKTIB
PO3BUTKY MIANPUEMCTB MOTIrpadigyHOi TPOMHUCIOBOCTI € 3pOCTAHHS YACTKU 30MTKOBUX
HiANPUEMCTB B OCTaHH1 J1Ba poku 3 38% 110 57%. HeraTuBHOIO TEHACHLIIEIO € TAKOX
ICHYBaHHS HETIPOIIOPIIIHHOCT] pO3TalllyBaHHS MIANPUEMCTB Y PET10HAX, KA MPU3BOIUTH
10 aepopMarii CTpyKTypy IPOMHUCIIOBOCTI, 3MEHIIEHHS 33J10BOJIEHHS TOTPEO CIIOKU-
BayiB y JPYKOBaHIiM MpoayKiiii. BumapiisiM 1 KHUTOPO3MOBCIOKYBayaM MOTpiOHA KOH-
KpeTHa Jep>KaBHA JOTIOMOTa B PO3BUTKY BUJABHUYOI 1HOPACTPYKTYPH, BIAHOBJICHHI
3pyHHOBaHOI MEpeki KHUTOPO3MOBCIOIKEHHS, BCTAHOBJICHHI CITEIiajJbHOI 00JIKOBOI
CTaBKH KPEIUTYBAaHHS BUAABHUYOI raidy3i, IO J03BOJUIO O pO3MIMPUTH i1 peCypCH.
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Ieny. Llenv cmamovu 3axknouaemcs 6 onpeoeneHuu npooaemvl COCMOAHUSL KHUNCHO20 PbIHKA
Vkpaunvl ¢ yuemom uzoamenbcKoll 0esamenbHOCmuU, Mmopeo80-noCpeOHU4ecKoll U peuleHus nep-
CNeKmug OaibHelue20 pa3eumus.

Memoouka. B uccnedosanuu ucnonv3osamsvi obuenayunvie u cneyuanvhsvie memoowl. Cu-
CMeMHbI N0OX00, AHATU3 U CUHMe3 OJisl ONPeOeleHUsl OCHOBHBIX MEHOEHYUL COCTNOSIHUSL KHUMCHO2O0
DPYIHKA; 2PYRNUPOBKA IKOHOMUYECKUX Nnokazamenell 0esamenbHOCmuU U30amenbCKux npeonpusmull,
Gpaxmopublil ananuz OJis 8bIAGNEHUS NPUYUH, Jlo2UuYecKue 0000uenus 0l 000CHOBAHUSL PEKOMEH-
oayuil no pazeumuio KHUx3cHo2o puiika. Obpabomra uHgopmayuu ocyujecmenanacs ¢ UChoIb306d-
HUeM COBPEMEHHBIX KOMNbIOMEPHBIX NPOSPAMM.

Pesynomameut. Ilonyuennvle pe3ynrbmamsl npo8eOeHHbIX UCCIEO08AHUL NO36OJIAIOM ymeep-
AHcO0amyv, YmMo pazeumue NOIUSPaduUUecKol NPOMbIULIEHHOCIU UMeen YemKyl0 MeHOeHYUio K po-
cmy 6 meyeHue NoCIeOHUx NAMuU Jiem, YUUumoleds me KpU3UCHble A6IeHUs. 8 IKOHOMUKe YKpaumbl,
CBA3aHHbIE C 2N0OATbHBIM IKOHOMUYECKUM KPUSUCOM. Boisaeneno, umo uzoameniam u KHU2Opacnpo-
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CMPAHUMENAM HYHCHA KOHKPEeMHAsi 20CY0apCmeeHHas NoMOWb 6 00ycmpoticmee u30amenbCKol
UHpPaAcmpyKmypul, 80CCMAHOBIEHUU PA3PYUEHHOU Cemu KHUOPACNPOCMPAHEHUS, YCMAHOBIEHUU
CReyuanbHo Y4emuol CmasKku KpeoumoaHus uz0amenbCKoll Ompaciu, Ymo no3eonuno Ovl pac-
WUpuUms ee pecypchl.

Hayunas noeusna. Cucmemamusayus OCHOBHbIX 3AKOHOMEPHOCMEN PA36UMUsSL KHUNCHO2O
PbIHKA, 8 KOMOPBIX 8blOEIeHbl OUHAMUKA POCMA U NAOEHUS NPOU3800Cmead KHue. Henenus coyuab-
HO-DKOHOMUYECKO20 Xapakmepa, pazeumue CO8PeMeHHbIX YUPDPOBbIX MEeXHONI02Ull, KOMOopbill 00)-
CN0BUN Nepexo0 Om NeyamHol NpooyKyuu K NPOoOYKYuU HA YUDpoevlX HOCUMENIX U CHUJICEHUE
VOeNbHO20 6eca KHU2U KaK AKMyalbHO20 CROcoOa nposedenust 0ocyed.

Ilpakmuueckas 3HAUUMOCHb. NOJYUEHHBIX PE3YIbMAMO8 3aKIIOYAeMCs 8 UCNOIb308AHUU
NPeONONHCEHHO20 CUCMEMHO20 NOOX00d K NIAAHUPOBAHUIO PA3GUMUSL KHUNMCHO20 pbiHKA. Pesyroma-
Mbl UCCAEO08AHUSL ABNAIOMCA NPAKMULECKUM BKIAOOM 8 ONMUMU3AYUIO UCCTIEO08AHUS PA3BUMUS
U30amenbCKoll U Mop2o80-NOCPeOHUYECKOU OessmelbHOCMU 8 YKpaute ¢ yeivlo ee OnmuMusayuu u
aghghexmueroco pazeumusi.

Knwouesvie cnosa: nonucpaghuueckas ompaciv, yugposvie mexHosouu, KHUSOUZOAHUS,
OYEHKA COCMOSIHUSL, NOKA3AMenu, MeHOCHYUU PA3GUMUSL.

Objective. The purpose of the article is to determine the status of the problem of the book
market of Ukraine taking into account publishing industry, trade and mediation solutions and pro-
spects for further development.

Methods. The study uses scientific and special methods. Systematic approach, analysis and
synthesis to identify the main trends of the book market status; grouping of economic performance
of publishing companies; factor analysis to identify the causes; logical generalizations to justify
recommendations for the development of the book market. Data processing was carried out using
modern computer programs.

Results. The obtained results of the research suggest that the development of the printing
industry has a clear upward trend in the last five years, given the crisis in the economy of Ukraine,
the global economic crisis. Revealed that publishers and book distributors need specific state aid in
setting up the publishing infrastructure, restoration of the book distribution network, establish a
special discount rate of lending to the publishing industry, which would expand its resources.

Scientific novelty. Systematization of the basic laws of the development of the book market,
which highlighted the dynamics of growth and decline in production of books. The phenomenon of
socio-economic development of modern digital technology, which led to the transition from print
products to digital media production and decrease of the book as an actual way of entertainment.

Practical value. of the results is to use the proposed system approach to development plan-
ning of the book market. The results of the study are practical contribution to the optimization of
research and development publishing trade and mediation in Ukraine with a view to optimizing and
effective development.

Key words: printing industry, digital technology, publishing, assessment, indicators and
trends.

PexkoMenaoBano n0 myOumikaiii A-poM €KOH.

HayK, npod. Azapsa O.M. Jlara HagXomKeH-
Hs pykonucy 22.12.2014 p.
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3ACTOCYBAHHSA CYUHACHUX METOAOJIOT'TYHUX ITIAXOJAIB
YIIPABJIIHHSA BIPTYAJIBHUM HIAITPUEMCTBOM 3
BITPOBA/IZKEHHAM ABTOMATHU30BAHUX POBOYUX MICIb
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APPLICATION OF MODERN METHODOLOGICAL APPROACHES
OF MANAGEMENT OF THE VIRTUAL ENTERPRISE WITH
INTRODUCTION OF THE AUTOMATED WORKPLACES

Mema. Meta N0CHIJKEHHS NOJISATae y BU3HAYEHHI OCOOJMBOCTEH 3aCTOCYBAaHHS CY4aCHHUX
METOAOJIOTIYHHUX MIAXO/IIB YIIPABIIHHS BIpTyaJbHUM HiANPHEMCTBOM 3 BIPOBAHKEHHSIM aBTOMATH-
30BaHUX POOOYMX MiCIIb.

Memoouxka. Ilpu 3ailiCHEHHI TOCIIIKEHHS BUKOPUCTOBYBAIIUCS TaKi 3araJlbHOHAyKOBI Me-
TOAU SIK aHaNi3 1 CHHTE3, ACIYKIlisA Ta IHAYKI[SA, CACTEMHUN MiIXiJ 1 MOJENIOBaHHS — AJI JTOCIi-
JDKEHHSI TEOPETUYHHUX MUTAHb OO YMPaBIiHHS JaHIoraMu NocTaBok (SCM) s BipTyalbHUX
HIANPUEMCTB 1 MOJIETIOBAHHSI CXeMHU OOYJ0BU TaKOi CUCTEMHU.

Pe3ynbmamu. Y Mexax TPOBEACHOTO JOCHIIKEHHS MMPOAHAII30BaHO Cy4acHI METO0JIOT -
YHI MMIIXO0AX YNPaBIiHHSA BipTyaJbHUMHU MignpueMcTBaMu. HaBeeHo XapaKkTepuCTUKH TaKUX METO-
niB, sk Total Systems Intervention (TSI), Soft Systems Methodolog (SSM), The Strategic
Assumption, Surface & Testing (SAST). ChopmoBaHO cxeMy CHCTEMH YNpaBIiHHA JaHLIOTaMU
noctaBok (SCM) Ta mpoaHanizoBaHi 0COOJUBOCTI 3aCTOCYBaHHs 11 Ha BIPTyaJIbHUX MIJIPUEMCTBAX.
OOrpyHTOBaHO HEOOX1IHICTh BIPOBAKEHHS B MPOLIEC YIPABIIHHS MiAMIPUEMCTBOM aBTOMAaTH30Ba-
HuX pobouunx Micub (APM) nns npuckopeHHs pyxy iHQOpMAaIiiHUX 1 MaTepiajibHUX MMOTOKIB. Bu-
3Ha4eHO OCHOBHI BUMOTH J0 Mepexi, ka Mae 00’eqHyBaTh APM 1 3a0e3neuyBaTy KOMyHIKallilHI 1
aHAJIITUYH1 QYHKIIII.

Haykoea noeu3na. 3anpONOHOBAaHO CXE€MY CHUCTEMM YIPABIIHHS JIAHLIOTAaMH IOCTABOK
(SCM), sixa Ha BIAMIHY B1J] ICHYIOUUX MIIX0/1B BUKopucTtaHHsa SCM cructeM BpaxoBye 0COOIMBOCTI
il 3acTocyBaHHS Ha BIpTyaJbHMX MiJNpPUEMCTBaX. BU3HAU€HO OCHOBHI BUMOTHU J0 MEpEXi, SKa Ha
BIJIMIHY BiJ] ICHYIOUOT IpakTUKU cTBOpeHH APM 3abe3neuye koMyHIKalliiiH1 1 aHAMITUYHI QyHKIIT
cy0’€KTa ynpaBIIiHHS.

Ilpakmuuna 3nauywgicms. 3anpONIOHOBAHUN YIPABIIHCHKUM 1HCTpYMEHTapid CHCTEMU
YIIPaBIIiHHS JIAHIIOTOM TOCTaBOK JJO3BOJISIE MPUCKOPUTH PyX 1HGOpPMaLiHHUX 1 MaTepialbHUX MO-
TOKIB 4epe3 00’enHaHHs APM, mo 3a0e3neunTh KOMYyHIKaliiHI 1 aHaTITHYHI QYHKII] B CUCTEMI
yIIpaBIIiHHS.

Knwuoei cnoea: eipmyanvne nionpuemcmeo, asmomamusosame pobdboue micye, cxema
VIPABNIHHA TAHYI02AMU NOCMABOK.

IlocranoBka mnpoOsaeMu i ii 3B’S1I30K 3 HAMBAXKJIMBINIMMHM HAYKOBHMH i
NPAKTUYHUMU 3aBJaHHsAMU. CTpiMKa AMHAMIKA PO3BUTKY MEPEKEBUX 1H(pACTPYK-
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Typ Ta KOMYHIKaliii 00yMOBIIIO€ KOPCTKI BUMOTH JO0 CUCTEMH aJanTallii TOpriBeib-
HUX MIANPUEMCTB. B cydacHuX ymMoBax CTBOPEHHS BIPTYallbHUX MiANPUEMCTB HAJa€
MO>KJIMBICTh 3aCTOCOBYBATH MEPEAOBI TEXHOJOTII 1 3HAHHS ISl CTBOPEHHSI HOBUX TO-
BapiB Ta BINPOBAHKEHHS] HOBUX MOCIYT. Takox JUisl BIpTyaJIbHUX MIANPUEMCTB TEPU-
TOpiajbHI OOMEXKEHHS BIIITPalOTh 3HAYHO MEHIIY POJib, II0 HA/Ja€ MOXKJIUBICTh BH-
KOPHUCTOBYBAaTH MOOUTBHY KaJIpOBY IMOJITUKY. AJle HAWBAKIIUBIIIIUM € T€, 1110 BIpTya-
JIbHI MIANPUEMCTBA MAIOTh OUIBII THYYKY CTPYKTYpY Ta 34aTHI IIBHUIKO aJanTyBa-
THCH JI0 3MIH PUHKOBOI KOH IOHKTYPH.

Icaye 6arato 00’€KTUBHUX MPUYUH CTPIMKOTO PO3BUTKY BIPTyaJbHUX MiAIPH-
emcTB. [lepr 3a Bce citiji BUIITUTH TPOIECH TII00aTi3aIli Ta 3pocTarody moTpedy y
pO3IIMPEHHI pUHKIB 30yTy. [lo-npyre, 11e cTpiMKe 3poCcTaHHS MOTPEOH y 3aCTOCYBaH-
HI Cy4aCHUX TEXHOJIOTIH 1 CTeIiani30BaHuX 3HaHb, IK OJJTHOTO 13 OCHOBHUX YWHHHUKIB
KOHKYPEHTOCHPOMOKHOCTI MANPUEMCTBA. Tako (akropamu BIUIMBY BUCTYHAIOTh:
3JIaTHICTh IIBUJKOTO 3a0€3MEeUeHHS HEOOXITHUM PECYypCOM; BUCOKHI pIBEHb CIIellia-
mi3arii Ta nepcoHigikaili ToBapiB Ta MOCIYT.

Crnenudika BIpTyaJIbHUX TOPTiBEIbHUX MIANPUEMCTB TOJIATAE Y TOMY, 1110 BO-
HU BIJHOCSTBHCS JI0 HAJCKJIQJHUX CHUCTEM 1 BHMarae BiJIMOBIJHOI METOHOJIOTI 0
yIPaBIIiHHS HUMH.

MopnentoBaHHSI CUCTEM € CY4acHUM IHCTPYMEHTOM ympaBiiHHS HUMHU. CTBO-
pPEHHsI MOJIeli MOTOKIB (1H(pOpMalliifHi, peCypCHi, TPOILIOB] Ta 1HIII) IPYHTYEThCA HA
CHUCTEMHOMY TIJXO/i 10 BUBUEHHS 00 €KTYy MOJETIOBAHHSA. 3aCTOCYBAaHHS OKPEMHX
MPOCTUX MOJEJNIeH (MOIel YIIpaBIIiHHS 3allacaMu, MEPEXKEBI MOJIEI Ta 1HIII) JJI BU-
pILIEHHS MOTOYHUX 3a]1a4 BIPTYaJIbHOI'O TOPTOBOTO MIIMPUEMCTBA € HE €(PEKTUBHUM,
aJpKe JJIA CKIAQAHUX CUCTEM XapaKTEPHOKO O3HAKOIO € MPOTUPIYYS y LIJIAX, PECYPCHI
0oOMeXeHHsI Ta BUCOKA CTYIIEHb BIUIMBY JIariB y MPOIIECax, 0 MOACTIOIOTHCS.

AHai3 gocaiKeHb i myOaikamii. AHami3 OCTaHHIX JOCHIDKEHb 1 MyOmiKaIini
CBIJIUUTH, 110 y 3aKOP/IOHHINM €KOHOMIYHIN JIiTepaTypi 6araTo yBaru NpuauIeHO MUTaH-
HSl IPUMHSTTS YIPABIIHCHKUX PIllIEHh HA TBOPYUX, IHHOBAIIHUX 3acanax [1,2,7]; mo-
JICJTIFOBAHHIO CHCTEM TTOCTa4aHHs ToBapiB [3,4,5,6], a Takoxk hopMyBaHHIO €(heKTUBHUX
613Hec-mozeneit [§8]. Omuak, HeJOCTAaTHHO BUCBITIICHUMHU € NMUTAHHS CTBOPEHHS YIIpaB-
JHCBKUX CUCTEM [Tl BIpTYyadbHUX MANPUEMCTB.

ITocTanoBka 3aBaaHHA. 3aBJaHHIM JOCIIHKEHHS € BU3HAYEHHSI 0COOJIMBOC-
TeH 3aCTOCYBAaHHS CYYaCHUX METOJIOJIOTIYHHX IT1IXO0/11B YIPABIIHHS BIPTYaJbHUM ITi-
AMPUEMCTBOM 3 BIPOBAIKEHHSIM aBTOMATU30BAHUX POOOYHX MICIIb.

BuxiajaenHsi 0CHOBHOro marepianay. Po3risitHeMo okpemi METOJ0JIOrii, 1110
BUKOPUCTOBYIOTHCSL B YIIPABIIHHI BIpTyadbHUMHU HignpuemcTBamu [1, 2]. HaykoBuii
meton Total Systems Intervention (TSI), sikuif n03BoJIsIE€ MIIaHyBaTH, BUPINIYBaTH
npoOJjieMd Ta HaJaBaTHU OLIHKY Pe3yibTaTy AISILHOCTI mianpueMmcTBa. Lle meron
MOJKHA OXapaKTepU3yBaTH 51 «CUCTEMYy CHCTEMHUX MiAXOMAiB». BiH rpyHTyeThCs Ha
HACTYIHUX MPUHITUTIAX:

1. TligmpueMcTBa MOCUTH CKJINHI, 100 OYyJI0 MOMJIHBO BHKOPHUCTOBYBATH SIKYCh
OKpeMy MOJIeJb YIIPABJIiHHS, a CKJIAIHICTh MPOOJIeM, 110 MOCTAIOTh TIEpe] HUMH,
Taka, 1110 BOHU HE MOXYTb OyTH BUPIIICHI IIBUAKO B MEXKaX B¥KE TOTOBUX CXEM.
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2. IliampumemcTBa, iX cTparterii Ta CKJIAIHOLI, 3 SKUMH BOHH 3yCTPIYalOThCS, MaIOTh
BHBYATHUCSA 13 3aCTOCYBAHHSIM IIMPOKOT0 KOJIA HAYKOBHX TiOTe3 (Moesei) Moo
MEXaH13MIB IPOIIECiB, 5K B110YBatOTHCS.

3. Mogeni, siki B iporieci i1eHTrdIKaIl BUTTISIIAI0Th 3JaTHUMHU ONKMCYBATH MIPOIIECH
Ta TIpoOJeMH, 110 BUHMKAIOTh B CHUCTEMI, MOXKYTh OyTH 3aCTOCOBaHI y IMpOIeCi
yIpaBJIiHHS.

4. 'V nporieci BUpIIIEHHS! PI3HOMAHITHUX 3a/1a4 Ta OMKCaHHI PI3HUX aCMEKTIB AisUIb-
HOCTI MiIPUEMCTBA MOXKYTh OyJIM 3aCTOCOBaHI Pi3H1 MOJIE1 Ta METO/I0JIOT1i.

5. Crix BpaxoByBaTu MepeBard Ta HEAOMIKH YCIX MOJEJEH, 10 3aCTOCOBYIOTHCS Y
MpOoLEC] YIPaBIiHHS OpraHizali€lo.

6. TSI siBisie coboto iTeparniitauii TphoX(ha30BUX MUK (PUCYHOK 1).

7. KepiBHUIITBO KOMIIaHIii 1 KJIIEHTH 3aily4yeHi y Bcix ctanaiax TSI mporecy.

VY (a3l KOHCTPYIOBAHHS 3aCTOCOBYIOTHCSI Pi3HI MOJENI K IHCTPYMEHT, SAKUUN
JI0TIOMara€e MEeHeJKepam MpoaHalli3yBaTH MiANMPUEMCTBO 3 PI3HUX aCMEKTIB JisIIbHO-
cti. @a3a BUOOPY XapaKTEPHU3YEThCS THUM, IO OOMPAETHCS OKpeMa METOJO0JIOTs, Yn
CHUCTEeMa METOOJIOTIH, K1 CIPSIMOBaHI Ha BHUPIMICHHS BIAMOBIIHUX 3aBJaHb YU CH-
Tyarlii, siki OyJI0 BUSIBJICHO Ha Mepiriil ctaaii. Y ¢asi peanizalii, 13 3aCTOCyBaHHSIM
0o0paHOi METO/0JIOT1i, TeHEPYIOThCS KOHKPETHI MPOMO3UINi 100 BUPIIICHHS HasiB-
HUX MPOOIIEM.

Ha mpoTsi31 nuKiTy BeeTbCsl MOHITOPUHT 1 aHali3 CTaHIB CUCTeMH. SIKIIO pe-
3yJbTaTH, SIKI CIIOCTEPIraroThCS HA MPOTA31 LUKy, HE BIIAIITOBYIOTh MEHEKEPIB,
TOOTO MOCTABJICHI 111 HE JIOCATAIOTHCA OOpaHUMU METOJaMU KEPYBaHHSI CUCTEMOIO,
TO BCl (pa3H LUKy MOBTOPIOIOTHCA. LIMKI MOBTOPIOETHCS JOKU HE Oyjae AOCATHYTO
0a)XxaHOTo pe3ynbTaTy.

[ KoncrpyroBanns Peanizartis ]

1 |

Pucynok 1 — [uxn TSI (cknaaeno 3a nanumu 1, 2)

VY Bunaakax, KOJIH HEMOXKIIMBA CTPYKTYypH3allisd MPOOJIeMH YK CKIAIHICTh CHC-
TE€MHU HACTIILKH BUCOKA, 1110 TPOOJIEMYy HEMOXKIIMBO 1IEHTU(IKYBAaTH, BUKOPUCTOBY-
etbesa SSM (Soft Systems Methodology). Lls meTomosorist nojisirae y BUKOHaH1 MEB-
HOT TocioBHOCTI Miid. CroyaTKy CTBOPIOETHCS HACHUEHUM oOpa3 mpoOjeMHu, sIKUi
BKJIIOYA€ PI3HOMAHITHI aCMEKTU JISUIBHOCTI MIANPUEMCTBA, TPOOIEMHI JaHKHU, KIIIO-
YOBI XapAaKTEPUCTUKHU CUCTEMH 1 MIJCUCTEMH, SIK1 MIAraloTh 11eHTudikaiii. Hacty-
HUM eTall MoJisra€ y 3MiCTOBHOMY PO3LIMPEHHI 0a30BUX XapaKTEPUCTHUK CUCTEMH,
o yBivnum 10 chopmoBaHoro oopasy. Ha 1isoMy eTari BCTaHOBIIOEThCS TUTAH i
Ta MOT0 BUKOHABIIl, BU3HAYAETHCSI METa IHOTO TIJIaHYy Ta BUTO/H, SIK1 OyIyTh 3100yTi
y mporieci ioro pearnizariii. Takox BU3HAYAIOTHCS OOMEXKEHHS 1 MEPEIIKOIM, IKi MO-
KyTh BUHUKHYTU Ha NIISAXY HOro BUKOHAHHS. J[ami OymyeThCsi KOHKPETHA KOHIIENITY-
aJbHA MOJIETh, SIKa BPaxoOBYeE TMOMEPEHIN aHall3 1 HAJa€ JOCTATHIA OMUC CUCTEMH,
KU 3a70BOJIBHSE MUTAM JociimxeHHss. Ha 6a3i po3pobienoi moaeni GopmMyroThes i
BIIPOBA/KYIOTHCS YIIPABIIIHCHKI PIIIICHHS.
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[HImor0 MeroAosoriyHoi 0a300 YNpaBiIiHHS BIPTyadbHUM MiJMPHUEMCTBOM €
The Strategic Assumption, Surface & Testing (SAST). Lle#t miaxiag g03BOJsIE BUPI-
IIyBaTH MpoOJEeMU J0 SKUX ICHYE I[JIa MHOXHHA PEJIEBAHTHUX MOTJISAIB MO0 iX
BUpIIICHHS. [HIIMMU clI0BaMH, 0COOJIMBA yBara MPUIIISETHCS BITHOCHHAM MIXK JIIO-
IIbMU, KU 3aJIy4€Hi 10 BUpIilIeHHs mpobiemu. [Ipoliec momyky pilieHHs CKIadaeThb-
csl 3 yoTupbhox etaniB. Ha nepmomy dhopmyroTbest poOodi rpynu 3a MEeBHOI 03HAKOIO:
0COOHMCTI BIACTUBOCTI, CTPOKHU IJIAaHYBAaHHS, IPUXMIBHICTD JIO BIJMOBIIHUX METOJIB
Ta iHmi. Ha apyromy erarmi koxkHa rpymna (opMye CBOIO CTPATErilo BUPILICHHS MPO-
omemu. TpeTii eTam CKIaAaeThCsl 3 MPE3eHTAIlll po3p00JIeHOT CTpaTerii KOKHOIO TPY-
MO0 1 KOJIEKTUBHOI AMCKYCIi yCiX MpeJCTaBICHUX Ha po3ruisaf crpaTerid. Ha 3akiro-
YHOMY eTarni (OpMy€eThCS HOBAa CHCTEMa YIPABIIHHSA, IKa Ma€ ypaxoByBaTH KJIIOYOBI
MO3UIIT 3aMPOMIOHOBAHUX CTpATETiii Ta OyTH KPaIIOlo 3a HUX.

KoxHa 3 HaBeJileHuX METOJI0JIOT1A Mae CBOI HEJIOJIIKU Ta MepeBar, ajie BCl BOHU
CHpPsSIMOBaHHI Ha BUPIIIEHHS MPOOJIEM, [0 BUHUKAIOTh Y CKJIQJHUX CUCTEMaX, J0 SKUX
MO>KHA BIJIHECTH BIpTYyasbHi MIIPUEMCTBA. [CHYIOTh MiIXOH, K1 MOETHYIOTh Y COO1 111
METOJI0JIOTI] MOBHICTIO Y YaCTKOBO, aJie BC1 BOHM MalOTh OJJHY METY — CTBOPUTHU e(eK-
TUBHY CHUCTEMY YIIPABIIIHHS BIPTyaJIbHUM MIANPUEMCTBOM. B 3aranbHOMY BUIIISII TO-
BapHi Ta 1H(OpMAIlIHI MOTOKH, 1110 BUHUKAIOTh Ha BIPTYaIbHOMY MIANPUEMCTBI MOXK-
JIMBO PO3MJISHYTH Ha TPHUKIIAJAI CUCTEMH YIPaBIIHHS JIAHIIOraMH TOCTaBOK (Supply
chain management, SCM) [3, 4]. Cxemy SCM HaBe/icHO Ha PUCYHKY 2.

Cy4acHl BUMOTHM PUHKOBOI €KOHOMIKM OOYMOBIIIOIOTH CITIBPOOITHHUIITBO 3 BE-
JMKOIO KIJTBKICTIO MOCTAa4YaJIbHUKIB CHPOBUHU 1 MaTepialliB HE3aJIEKHO BiJ IX TEPUTO-
plabHOTO PO3MIMICHHS. 3 KOKHUM POKOM TOIIUPIOETHCS BUKOPUCTAHHS ayTCOPCHH-
Iy Ta 1HIIMX MOCIYT, 10 HAJAI0ThCs CTOPOHHIMM opradizamisMu [S]. Bee ne no3so-
JIsl€ T1IBUIYBAaTH KOHKYPEHTOCIPOMOKHICTh BJIACHOTO TOBapy Ta IMOCHYT 3a paxy-
HOK 3HW)KEHHS iX cOOIBapTOCTI, UM MIABUIIEHHS SKOCTI. AK€ caMe€ CIIPOMOKHICTb
oOupaTu cepel BEJIMKOTO Koja MOCTavyalbHUKIB BUCTYMAE OJHUM 13 BUPIIIAIBHHUX
dakropi ycmixy [6].

Enement Kij o3Hauae, 110 3amy4a€eThCcsi BUJI CUPOBUHU (TMOCTYTH) 1, IO Haja-
€THCS TOCTaYaIBLHUKOM ]. Jle 1 Bi 1 10 m — 11e TUTl CUPOBHHM, 1[0 BUKOPUCTOBYETHCSA
B Mpor1ieci BUpOOHHITBA. A ] Bif 1 10 n — KUIBKICTh MOCTaYaIbHUKIB OKPEMOI TTOCITY-
T'Yl Y4 CUPOBUHHU.

CupoBHHAa BUKOPUCTOBYETHCS [l CTBOPEHHS HOBHMX TOBapiB Ta OOCIYroBY-
BaHHS YU PEMOHTY BXK€ peayiizoBaHuX. Jlajli roToBa MPOAYKIlis PO3MILIYETHCS Ha IO-
noBHOMY ckiafdi. Ciijl 3a3HaYMTH, 1110 TOJOBHUN CKJIa] MOXE OyJie BIpTyaJIbHOIO Ka-
Teropiero 1 (13MYHO He icHyBaTH. Taka cuTyallisi € XapakTepHOIO 1 CIIOCTEPIraeThes y
KPYIHUX KOPHOpalisix, A€ BUPOOHUIITBO reorpadiyHO pO3MIIIEHO Ha PI3HHUX Mare-
pHuKax, KpaiHax, Topoax, Tomo. B Takomy pasi mia roJloBHUM CKJIaJ0M CIi pO3yMi-
TH €IMHY 0a3y aHHX, sika 30epirae iHGOPMAIIiI0 O CYKYITHUX 00cArax BUPOOHUIITBA.

Buxonsum 3 aHanmizy puHKOBOI KOH IOHKTYPH 1 MapKETHHTOBHUX JOCIIIKEHb,
dbopMyeThCSL cTpaTerisi MANMPUEMCTBA MIOA0 OOpaHHS 30H 30MTY MPOAYKIIi Ta MOC-
ayr. OcoOnMBYy yBary mpu po3po0Ill cTpaTerii Ciaif NpUAUISTH eKOHOMIYHIN Ta €THO-
reorpadiuHiii cnenudiili MOTEHIIIAIBHUX PUHKIB 30yTy. Buxoasuu 3 1poro auBep-
cudikauis 1 nepcoHidikaiis ToBapiB Ta MOCIYr HaOyBa€ CyTTEBOTO 3HAUYECHHA y iX
MPOCYBaHHI 10 KIHI[EBOTO CIIOKHBAYA.
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Pucynok 2 — Cxema cuctemMu ynpaBiiHHS JIaHLIOTaMu roctaBok, SCM (ckia-
JIEHO 3a TaHUMHU 3,4)

3 TOJIOBHOTO CKJIaJly TOBapU PO3MOAUIAIOTHCSA MO PErioHaJbHUX CKiagax. Ha
IbOMY €Talll KJIFOYOBY pOJb BIAIrpae BUPIIICHHS JIOTICTUYHHUX 3aJ]1ay, TAKUX K PO3-
MIILIEHHS] OCHOBHMX 1 JOMIOMIXXHUX CKJIaJiB, OpraHizallis MoCTa4aHHs Ta 3aTy4eHHS
KOMITaHI¥ MOCEePETHHKIB.
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Oco0nuBe 3Ha4YeHHsS B MPEACTABICHIA cxeMi Mae oOepHeHu# 3B's30K. Temmu
30yTy TOBapiB Ta MOCIYT BUCTYIAIOTh MPEAMETOM MIUIBHOTO €KOHOMIYHOTO aHali3y,
0 pe3yJbTaTax sIKoro (OpMyeThCS BAUPOOHUUIM Ta JIOTICTUYHUN MJIaHU, BUBYAIOTHCSA
nepeBaru CIOKKBayiB, YCIIIIHICT TOTO YM 1HIIOTO TOBApY HAa MEBHOMY PHHKY 30Y-
Ty.

[ndopmaris moa0 pekiiaMariii ToBapiB Ta MOCIYT, OOCATIB MOBEPHEHOTO 3 Pi3-
HUX MPUYMH TOBAPY € MIJICTABOIO JICTAIIBHOTO aHaJli3y JIsJIbHOCTI BIPTYaJIbHOTO IIiJI-
MPUEMCTBA Ha BCIX 3a3HAYCHUX HA CXEMI JIAHKAX JIAHIIOTY. YTIPaBIIHCHKI PIIIICHHS,
1m0 OyAyTh YTBOPEHI B pe3yJbTaTi TAKOTO aHaJi3y, MOXYTh MPU3BECTH JI0 PAJTUKAITh-
HUX 3MiH y CTPYKTYypl HIANPHUEMCTBA, TAKUX K 3MiHA MOCTAYaJIbHUKIB CHPOBHHU YU
KOMIIaHi1 mapTHEPiB IUCTPHUO IOTOPIB MPOTYKIIIi.

OnHa 3 OCHOBHHUX MpoOiieM pyxy 1HGOpMaIifHUX MOTOKIB, [0 BUHUKAE MK
OKPEMUMH areHTamH BIPTYaJIbHOTO MiANPUEMCTBA — 1€ OOMEKEHHS Ha ONepaliitHuX
Y1 BUKOHABYMX PIBHIX. BupimeHHsM 1i€i mpobiieMu Moxe OyTH MoApiOHEHHS opra-
HI3aI1i1HOT CTPYKTYPHU Ha MEBHY KUIbKICTh aBTOHOMHHUX YaCTHH, KOXKHA 3 SAKUX BlJIb-
HO B3a€EMOJIIE€ 3 yCIMa 1HIIMMHU, ajie BHUpIlIye cBOi crnenudiyHi 3aBaanHsi. OmHO0 3
dbopM TaKoi CTPYKTYpH BHUCTYIA€ AyTCOPCUHT, MOLIUPEHHS BUKOPUCTAHHS SIKOTO
CIIOCTEPIraeThCs M0 BCbOMY CBITY.

KittouoBy posb B mpolieci yrnpaBiiiHHS BIPTYalbHUM ITIANPUEMCTBOM BiIrpae
4yac MPUHHATTA YNPABIIHCHKUX PIIIEHb Ta MBUAKICTD PyXy 1H(OOPMAIIHHUX MOTOKIB
MIXK yCiMa JIJaHKaMH Yy Mepexi [7, 8].

CTBOpEHHSI MEPEXi OXOIUIIOE POOOU1 MICIISI KOXKHOTO 3 MIAPO3AUIIB MiATPUEM-
CTBa 1 BIJINIOBIJIA€ HACTYITHUM BUMOTaM:

1. Koxxne poboue micue 00JiaHaHE KOMII IOTEPOM, NMPHUEIHAHUM 10 €IUHOI
Mepexi, SIKa OXOIUTIOE BCl MIAPO3AUINA BIpTyalbHOTO MIANPUEMCTBA Ta BIJNOBIIAJb-
HUX MEHEIKEpIB M0 KOXHOMY 13 HuX. Ll Mepexa Mae MicTUTH B cOO1 HACTYIIHY 1H-
dopmairiro Ta GyHKIIOHAT:

— JIOKJAJHHUI OomuC poOOYMX 3aBJaHb Ta MPU3HAYEHHb KOXKHOTO MIIPO3ALTY 1 HOro
IpaIliBHUKIB,;

— JIOCTYII 10 CUCTEMHU OOMIHY 1H(GOPMAIIIEI0 Ta 3HAHHAMHU MK MIAPO3IITIaMHU Ta iX
MpaliBHUKaMU;

— MOXIMBICTh CTBOPEHHSI OH-JIalH KOH(EPEHIIIi1 Ta 0OrOBOPEHb B PEXUMI peaib-
HOTO Yacy;

— MOXIJIMBICTH 1HTETpAIlli MPUKIAHUAX TMAKETIB 1 MporpaM aHaJITUYHOrO 3a0e3me-
YeHHs 1 mporHo3yBaHHs Takux sk Matlab, Statistica, Statgraphics, AnyLogic;

— TEBHY THYYKICTh IIOAO MEPCOHAIBHOTO HaJallTyBaHHsS iHTepdeiicy pobodoro
MICIIS T 1HMBIAyaabHI MOTpeOH ii KopucTyBaya.

2. Y Mepexi MOBUHEH 3a0e3MeuyBaTUCsl HEOOX1IHUN piBEHb Oe3NeKku oOMiHy
JAaHUMH Ta ocobucToi iH(popMallii komnaHii Ta ii mepcoHany. Mepexa Mae BKIIOYATH
CHUCTEMY 3aXHUCTY SIK BiJ BUMAJKOBUX 3arpo3 Tak 1 BiJ yMUcCHUX. {715 BUKOHAHHS 1i€l
¢GyHKII11 mOBUHHE Oyau 3a0e3mneueHe:

— nyOmroBaHHS 1H(OpMaIrii Ta i pe3epBHE KOMIIOBAHHS;
— cucteMa 0J0KyBaHHS TOMIJIKOBUX OTIEpPAIlii;
— MiJBUILEHHS BIIMOBOCTIMKOCTI MEPEXKI;
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— KoayBaHHA Ta wmHUdpyBaHHA 1HGOPMAIIHHUX TOTOKIB, IO 3HAXOASITHCS B
KOMIT FOTEpHI1NA MEpEeXKi Yy BIIMOBIAHOCTI 10 HaJICYYaCHUX CBITOBUX CTaHAApPTIB;
— 3aCTOCYBaHHSI Pi3HOMaHITHUX OXOPOHHHX CHUCTEM Ta MPUCTPOIB HA 00’ €KTaX ITij-

MIPUEMCTBA.

3. Po6oui Miciist B Mepeki MOKYTh MICTUTH HACTYITHY 1H(GOpMAIIIIO:

— TpaBHJIa BUKOPUCTAHHS MEPEXKi 1 BIANOBIIAIbHICTh KOPUCTYBAYa,;

— MpaBuWja IOCTymy A0 iH(opMallii Ta ynpaBiIiHHSI pO3MIIIEHHSIM, KOIMIOBAaHHIM Ta

pe€aaryBaHHAM OJaHHX.

CtBOpeHHsI Mepexi, 110 00’ €Hy€e aBTOMATHU30BaH1 poOoUl MiCIsl MEHEKEPIB
(M) mo Bcix migposainax (II) BipTyadbHOro MiAIPHUEMCTBA CHPSIMOBAHO Ha IIiJIBH-
HIeHHs €(DEeKTUBHOCTI PEe3yIbTaTIB AISNIBHOCTI OpraHizaiii B oMy (puc. 3).
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Pucynox 3 — Konneniiis B3a€Mo1ii areHTiB BipTy)|

(aBTOpCHKA pO3pOOKA)

PUEMCTBA y 4Yaci

B3aemonis areHTiB BIpTyaJdbHOrO MIANPUEMCTBA 13 3aCTOCYBAHHSAM MEPEXKI aB-
TOMATU30BaHUX POOOYUX MICIb JIO3BOJISIE ONTHMI3yBaTH MPOLIECH MOHITOPHUHIY,
MPOTHO3YBaHHs, KOOPAMHAIIIT Ta yIpaBJIiHHS Ha Bifpi3kax yacy (h) pi3HOi TOBXUHMU.
[InanyBaHHS 1 MOAENIOBAHHS A1SUIBHOCTI CHPOULYETHCA 32 PaXyHOK JOCSTHEHHS IEB-
HOT aBTOHOMHOCTI Yy poOOTI OKpEeMUX MEHEKEPIB 1 MIAPO3AUIIB 1 B TOW CaMHil dac
JOCTYIy 0 €MHOTO 1H(POPMAIIIHOTO MPOCTOPY 1 0a3u 3HaHb, 110 OXOIUTIOE B1IOMO-
CTl1 IO BChOMY TIITPUEMCTRBY.



BucHOBKH i mepcneKTUBH NMOJAIBIIMX A0CTiIKeHb. [[IBUIKICTE OTpUMaHHS
HeoOx1aHO1 1HdOpMaIlii MEHEKEPOM Ha MpsSMYy BIUIMBAE HA SIKICTb 1 CBOEYACHICTh
NPUUHATHX pillieHb. Ha BipTyanbHUX MiANPUEMCTBAX, SIKI MAIOTh CKJIQJHY CTPYKTYpY 1
po3apiOHEeHe TepUTOPpiaJIbHE PO3TAITYBAHHS, IIBUJKICTh PYXY BIITpa€e 3Ha4HY POJIb.

TakuMm yHOM 00YMOBIIIOETHCS HEOOXITHICTh CTBOPEHHS MEpeki aBTOMATH30-
BaHUX PoOOUYMX MicIh. Taka Mepeka Ma€e 3aJ0BOJIBHATH CydacCHUM cTaHAapTaMm 0e3-
neku iHdopMallii Ta 3a0e3nedyBaTy JOCTaTHIA piBEHb KOMYHIKAIll MiX I1Ipo3/iaa-
MU BIPTYaJIbHOTO MiANPHUEMCTBA. AJi€ TOJOBHUM acClEKTOM CTBOPEHHS Takoi Mepexi
€ THTETpYyBaHHSA JI0 HEl CYYaCHUX aHAJITUIHUX CHCTEM, 1110 HAJal0Th MOXJIMBICTh BU-
KOPUCTOBYBAaTH iH(OpMaIliiiHy 6a3y y Mporieci YIpaBIiHHS OpraHi3aIfi€lo B MeXax
cydacHMX MetomiB, Takux sk Total Systems Intervention (TSI), Soft Systems
Methodolog (SSM), The Strategic Assumption, Surface & Testing (SAST).
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Hean. Llens ucciaenoBaHus COCTOUT B ONpeAENCHUH OCOOEHHOCTEH NMpHUMEHEHUs COBpe-
MEHHBIX METOAOJOIMYECKHUX IMOAXO0I0B YIPABIEHUS BUPTYAJIbHBIM IPEANPHUATHEM C BHEIPEHHEM
aBTOMATHU3HPOBAHHBIX pabOYMX MECT.

Metoauka. [Ipu npoBeneHNH UCCIEI0BaHUS UCIIONb30BAINCH TAKHE OOIEHAYYHbIE METO-
Jbl KaK aHAIIM3 U CHHTE3, J€AYKIUSA U UHIYKIUS, CHCTEMHBIN MOJIXO0 U MOJAEIUPOBAHUS — JUIS UC-
CIIEJOBaHMSI TEOPETUUYECKUX BOIPOCOB OTHOCHUTEIBHO YIPABJIEHUs LEMsAMH NocTaBok (SCM) mis
BUPTYaJIbHBIX MPEANPUATUN U MOACTUPOBAHUS CXEMbI IOCTPOEHUS TAKOM CUCTEMBI.
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Pe3yabTaTsl. B nipeaenax npoBeaeHHOTO UCCIEA0BaHUE MTPOAHAIIU3UPOBAHBI COBPEMEHHbIE
METOAO0JOTUYECKHE MOAXObl YIPABICHUS BUPTYaJIbHBIMU NpeanpustusMmu. [IpuBeneHo xapakre-
PUCTHUKH TaKuX MeToj0B, Kak Total Systems Intervention (TSI), Soft Systems Methodolog (SSM),
The Strategic Assumption, Surface & Testing (SAST). CopmupoBaHa cxema CUCTEMBI YIIpaBJic-
HUs 1ersMu noctaBok (SCM) U mpoaHaIM3UPOBaHBl OCOOCHHOCTH MPUMEHEHUS €€ Ha BUPTYallb-
HbIX npeanpusatusx. OO0CHOBaHAa HEOOXOAUMOCTh BHEAPEHHUS B MPOLECC YNPABICHUS IPEaIpHs-
THEM aBTOMATH3UPOBAaHHBIX pabounx mecT (APM) s yckopeHusl ABMKSHUS HHPOPMAITMOHHBIX H
MaTepUaIbHBIX MOTOKOB. OmpeneneHbl OCHOBHbIE TPeOOBaHUS K CETH, KOTOpasi JOJhKHA 00beau-
HATh APM 1 o0ecrieunBaTh KOMMYHUKAIIMOHHBIC U AaHATTUTUYCCKUE (DYHKIIUH.

Hayunas noBu3Ha. [IpemaokeHa cxema CHCTEMBbI YIpaBJeHUs HemnsMu nmoctaBok (SCM),
KOTOpasi B OTVIMYME OT CYHIECTBYIOIIUX MOAXOA0B Hcrosb3oBaHuss SCM cucTeM, yUUTBHIBA€T OCO-
OCHHOCTH €€ MPUMEHEHHS Ha BUPTYAIbHbBIX IpeanpusaTusx. OnpeneaceHbl OCHOBHbIE TPeOOBaHUS K
CeTH, KOTOpasi B OTJIMYKE OT CYIIECTBYIOUICH mpakTuku co3nanus APM, obOecrieunBaeT KOMMYHH-
KallMOHHBIC U aHAJIMTUYECKHE (PYHKINU CyOBEKTa YIPaBJICHHUS.

IIpakTHyeckass 3HAYUMOCTb. [IpeIOKEHHBIN yIIPaBIEHYECKUIT UHCTPYMEHTApU CHCTE-
MBI YIIPaBJICHUS LIEMSMHU MMOCTABOK MO3BOJSET YCKOPHUTH JBH)KEHUE MH(POPMAIIMOHHBIX U MaTepu-
QJIbHBIX MTOTOKOB 4epe3 o0beneHne APM , urto obecriedyuT KOMMYHMKAIIMOHHbBIE U aHAIUTUYECKUE
(GYHKIIUU B CCTEME yIpaBJICHHUS.

KiawueBble cji0Ba: supmyanvHoe npeonpusmue, asmomMamusuposanHoe paboiee mecmo,
cxema ynpaeneHus Yyensamu noCmaegox.

Purpose. The research objective consists in determination of features of application of mod-
ern methodological approaches of management of the virtual enterprise with introduction of the au-
tomated workplaces.

Methodology. When carrying out research such general scientific methods as the analysis
and synthesis, deduction and induction, system approach and modeling — for research of theoretical
questions concerning management of chains of deliveries (SCM) for the virtual enterprises and
modeling of the scheme of creation of such system were used.

Findings. Within carried out research modern methodological approaches of management of
the virtual enterprises are analysed. It is provided characteristics of such methods as Total Systems
Intervention (TSI), Soft Systems Methodolog (SSM), The Strategic Assumption, Surface & Testing
(SAST). The scheme of a control system of chains of deliveries (SCM) is created and features of its
application at the virtual enterprises are analysed. Need of introduction in management of the auto-
mated workplaces (AW) of the enterprise for acceleration of the movement of information and ma-
terial streams is proved. The main requirements to a network which has to unite an automated
workplace and provide communication and analytical functions are defined.

Scientific novelty. The scheme of a control system of chains of deliveries (SCM) which un-
like the existing approaches of use of SCM of systems, considers features of its application at the
virtual enterprises is offered. The main requirements to a network which unlike the existing practice
of creation of an automated workplace, provides communication and analytical functions of the sub-
ject of management are defined.

Practical value. The offered administrative tools of a control system of chains of deliveries
allow to accelerate the movement of information and material streams through connecting automat-
ed workplaces that will provide communication and analytical functions in a control system.

Keywords: the virtual enterprise, the automated workplace, the scheme of management of
chains of deliveries.

PexoMeH10BaHO 110 myOJtiKaliii A-poM €KOH.
Hayk, npod. AzapsH O.M. Jlara HagxomKeH-
Hs pykonucy 16.12.2014 p.
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HAYYHBIE TIOAXO0Abl K BOCCTAHOBJIEHUIO
TYPUCTUYECKOI'O UMUTKA HA ITPUMEPE YKPAUHDBI

Obijective. The main purpose of the article is to analyze an experience of foreign countries in
restoring of an attractive tourist image after military-political conflicts and to use the results of
their efforts in the case of Ukraine.

Methods. During the preparation of the article there were used such empirical and theoreti-
cal research methods as analysis and synthesis (to clarify conceptual terminology), logical appro-
ach, theoretical methods — definition, description, interpretation, comparison methods (to compare
and analyze crisis management of Turkey, Egypt and Thailand). The selected set of methods is the
most appropriate fo the article’s objective.

Results. This article is devoted to analysis of foreign experience of restoring attractive tourist
image for countries and regions after military-political conflicts. It was considered several appro-
aches to defining the image of a territory, and given the author's definition, taking into account the
marketing component. In analysis of foreign experience the research focuses on instruments of cri-
sis management in countries such as Turkey, Egypt and Thailand as a part of territory’s image-
building that could use for restoring tourist image.

Scientific novelty. The research was briefly analyzed the negative consequences of the poli-
tical crisis for Ukrainian tourism industry. In conclusion the basic directions to neutralize of nega-
tive tourist image of the territory are given.

Practical value. It was proposed the list of the main measures to neutralize effects of politi-
cal and military crises for Ukrainian tourist image, that could be used by authorities on different
levels of management of the country.

Key words: tourist image of territory, image-building, territory marketing, military and po-
litical conflicts, crisis management.

Introduction. Today, marketing, branding and image-building of territories at-
tract a lot of attention of Ukrainian politicians. Throughout the world, these areas are
being actively developed, and its effectiveness proves the necessity of using such in-
struments in practice. In a difficult time for Ukraine — time of economic and political
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instability, a military conflict, and, therefore, a spontaneous formation of a negative
Image, it Is necessary to analyze international experience in restoring a tourist image.

Problems of territory’s image formation were engaged in a large number of
scholars, among which we can highlight Dinnie Keith, Simon Anholt, Philip Kaotler,
Sérgio Dominique Ferreira Lopes, Alexandr Amosha, Denis Vizgalov, Anatoliy Par-
finenko et al. However, it should be noted that image-building is a new trend in terri-
tory marketing, so many questions remain unsolved and superficially studied.

The main purpose of the research note is to analyze an experience of foreign
countries in restoring of an attractive tourist image after military-political conflicts
and to use the results of their efforts in the case of Ukraine.

Definition of territory image. Before considering the world experience of
overcoming crises and restoring a tourist image, we should define the term “territory
image”.

The image of a destination comprises two connected components: perceptive
assessment related to knowledge and personal beliefs (of tourists) and emotional as-
sessment related to the emotions of individuals regarding a particular destination [1].

According to the World Tourism Organization, the image of an object or situa-
tion is defined as:

— the artificial imitation of the apparent form of an object;

— similarity or identity with the form (e.g.: art or design);

— individual or collective ideas about the destination [2].

In the sense of the last point, Bauerle (1983) defines brand image as a mental
representation [3], while Costa (1987) defines it as a mental representation in the col-
lective memory of a stereotype or a set of attributes that can influence and change
consumer behavior [4].

Most definitions indicate the dual nature (emotional and rational) of destina-
tion’s images. The functional component is related to tangible characteristics, which
can be easily measured, while the emotional component is associated with psycholo-
gical traits, which are subjectively perceived from visitors and manifested by feelings
and attitudes towards a specific destination [5].

Taking into account the marketing component of the image, we can define the
tourist image of a territory as a comprehensive perception of target audience of a re-
gion (locals, tourists, investors and entrepreneurs) that was formed spontaneously or
under the influence of special applications of marketing activities.

Foreign experience. Today, most active participants of competition on the
world tourism markets are not countries with their national tourism products, but in-
dividual cities and regions that offer more specific differentiated travel services. Such
approach to tourist management allows reacting to market changes promptly, espe-
cially in times of the crisis.

At an enterprise level, there is such a concept as crisis management. It is a sys-
temic approach that engages the whole organization in efforts to avert crises that may
affect the firm, and to effectively manage those that do occur [6]. Countries and re-
gions also use this approach. Consider some foreign examples of restoring the tourist
destination image.
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One of the most important factors influencing on the tourist image of a region
IS a tourist personal safety that is inextricably connected with a political situation and
armed conflicts in certain regions and countries. As a vivid example of riddance from
negative effects of the political crisis on tourism industry can be Egypt.

“Jasmine Revolution” began in Tunisia in December 2010, which covered and
Egypt. The tourist image of the country had been undermined. However, the Egyptian
authorities responded quickly to the situation and they could turn “minuses” into
“pluses” — a new tourism campaign, that based on this revolution. The launch at trade
show ITB 2011 in Berlin unveiled a variety of new slogans celebrating the overthrow
of the government, including: “Welcome to the country of peaceful revolution”,
7,000 years of history and a new era”, and “Tahrir — a square rocks the world”. Tah-
rir Square in Cairo was at the centre of the protests that deposed former President
Mubarak in Febuary [7]. Tahrir Square was included in a new excursion program of
Egypt.

In turn, the private sector (representatives of tourism infrastructure of Egypt)
has developed a program to improve quality of service, expansion the range of ser-
vices, cost reduction. Taking into account the relations between a tourist destination
Image and general imagery of a country and its political course, the Egyptian authori-
ties intend to improve the image of Islamic movements and trends.

Another illustrative example of using of the crisis management instruments in
image building is Turkey. Protests and mass rallies, which took place in May and
June 2013, were negatively highlighted by foreign press. The result was a deteriora-
tion of Istanbul's tourist image among potential visitors, which caused a general de-
cline of tourist flow.

To restore positive opinion of world society about Turkey, the Ministry of Cul-
ture and Tourism of the country launched a new image-project in summer 2013. The
government has bet on event tourism: Istanbul will host a variety of cultural events,
exhibitions and festivals of world level. Through these activities, the government in-
tends to bring back the former glory of Istanbul as a cultural and tourist center.

As a part of a special project the Ministry of Culture and Tourism of Turkey
invites foreign journalists from that countries which make tourist flow to Turkey. The
main purpose — publication of review articles about tourist attractiveness of the re-
gion in international journals [8].

Another plan of the ministry is to publish magazines and books to promote
Turkish cuisine. German channel Arte will broadcast a six-episode Turkey travel
program titled “Turkey Days”. The 600th year of Turkish-Polish diplomatic relations
will be marked with various events in both countries.

Another used instrument is to attract well-known personalities to advertising
opportunities in the region. For example, a world-famous tightrope walker Nik Wal-
lenda will make a high-wire walk across the Bosphorus as a part of promotional ef-
forts to demonstrate that Istanbul is a bridge between the continents. Borussia Dort-
mund midfielder ilkay Giindogan, a German national of Turkish origin that plays for
the German national football team, will also take part in Turkey’s promotion in vari-
ous parts of Germany, as an important tourist target segment [9].
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Thus, the Ministry of Culture and Tourism of Turkey pursues a segment policy,
choosing the most significant audiences for the tourism business.

An interesting example to study recovery of tourism image of a country is a
marketing campaign in Thailand. A military coup took place in Thailand in May
2014, after which the armed forces of the Kingdom have seized power in the country.
The country was declared a state of emergency, which negatively affected on coun-
try's tourism industry. The Thai government quickly developed a strategy to restore
tourist image.

Among planned events should note organization of a global press tour — “Mega
Fam Trip: Thailand Best Friends Forever”, which brought together more than 1,000
journalists and bloggers from 37 countries all over the world to tell about the real situ-
ation in the tourism sphere and political course of the temporary government. There
was also given a priority to shopping tourism. The campaign “Amazing Thailand
Grand Sale”, which is conducted by the Tourism Authority of Thailand together with
the payment system VISA every year, was extended in 2014 and the number of par-
ticipants was increased to 15,000 establishments. As a part of this campaign the Thai
government has used methods of sales promotion — Grand Sale has been enhanced by
two lucky-draw prizes of “Travel 365 days in Thailand” for two couples (one from
abroad, one local) to enjoy a trip within Thailand [10; 11].

The case of Ukraine. As for Ukraine, formation of the attractive tourist image
of the country is quite long and complicated process. Ukrainian government began to
think about a positive image of Ukraine after events of 2004-2005, called “Orange
Revolution”, when international society became aware of the politically unstable
young country in Eastern Europe. This image was compounded by a spontaneous
negative image connected with a collapse of the USSR and the Chernobyl disaster.
Active marketing activities on a professional level began with Ukraine's preparations
to the European Football Championship 2012. As a result a concept of branding, a
tourism brand, advertising and PR- campaigns were developed; travel opportunities
of Ukraine were presented at the International travel trade show ITB Berlin 2012,
where Ukraine took the 9th place among 67 European participating countries.

Image-maker’s efforts to build the attractive tourist image of Ukraine can be
estimated from the results of the Euro 2012, shown in Table 1 [12; 13].

Ukrainian politics have rated the Euro 2012 as a large-scale event to strengthen
the country's positive image in international markets, including tourism, as well as a
platform for further development of tourism industry. Independent group of keen
travelers Globe Spots presented their top countries to visit in 2013. Ukraine became
the only destination in Central and Eastern Europe to make it to the list and took the
eighth spot in the Top Ten [14].

Political events in Ukraine 2013-2014, which escalated into an internal politi-
cal and military conflict, have an extremely negative impact on tourism industry of
the country and its image. The State Agency of Ukraine for Tourism and Resorts has
made attempts to restore the attractive tourist image. It was presented a new national
tourism brand on the International travel trade show ITB Berlin in spring 2014. A
center of Ukrainian booth was a composition “Maidan”, dedicated to the events that
took place in February 2014 in Kiev. However, in comparison with the ITB Berlin
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2013, where Ukraine took the 5th place among the European participants, the coun-
try's booth didn’t have such success in 2014.

Table 1 — Analysis of the results of the Euro championships from 2004 to 2012

Euro 2008
Austria-Switzerland Eu_ro 2012
, Euro 2004 |/, = , Ukraine-Poland
Indicators (* figures are given e :
Portugal : . (* figures are given only
in relation to the : : :
: in relation to Ukraine)
two countries)
UEFA revenue, 0,853 1351 1383
billion euros
Spent from a state 5 billion euros for Poland
budget, billion 4 1 and Ukraine (nearly 4 billion
euros euros for Ukraine)
Country’s revenue, 0.4 0.45 0,625 billion euros (nearly
billion euros ’ ’ 0,5 billion euros for Ukraine)
Nt_meer of tourists, 0.6 1 18
million people

Conclusion. Based on the foregoing, we can distinguish effectively used tools
of crisis management to restore tourist image of a destination that can help countries
such as Ukraine for neutralization of negative consequences as a result of military
and political conflicts:

1. Large-scale coverage in domestic and foreign media of guarantees of per-
sonal and property tourist safety as a result of termination of a military-political cri-
sis. As part of this event may be invited bloggers, journalists of rating media and po-
litical leaders from strategically important countries.

2. Cooperation between public and private sectors for rehabilitation of infra-
structure, improvement of services and promotion of tourism products to international
tourist market.

3. Carrying out of international events within event tourism — thematic festi-
vals, fairs and exhibitions, the main demand of which will be quality organization.

4. Organization of advertising and PR-campaigns, involving well-known per-
sonalities, vivid and emotional-associative imagery for countries of target audiences.
As practice shows, conflicts and revolutions that occurred in a country could be used
in such campaigns, because every “minus” may turn into “plus”, which is beneficial
for the country's image.

5. Close interaction of a country with its overseas offices, organization marke-
ting actions, days of culture and unity of people, dissemination of information about
tourism opportunities.

6. Using short-term methods of sales promotion by involving the media. The
purpose is to pay attention of specific target audiences to tourism sector of the coun-
try. There may be a lottery, promotions, discounts, sweepstakes, etc.
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7. Promotion of certain kinds of tourism and tourist services to different target
groups. The more specific the tourist products and the target segments will be, the
more effective the marketing actions will be.

It is worth to add that such activities should be directed not only to foreign
tourists, but also to other target audiences (domestic tourists, local residents, entre-
preneurs and investors), and should be in full settlement of the political situation in
the country and security guarantees.

This list of events is only a recommendation and is not complete. In any case it
IS necessary to take into account the specifics of every country and region. None of
the world practices can be taken and mechanically reproduced without real economic
and political situation of the country. Therefore it is necessary to start with a deep
analysis of the current situation of the tourist image and opportunities, both financial
and human, which the country has. Without involvement of highly qualified speci-
alists, investment and funds, close and trustful cooperation between public and pri-
vate sectors to achieve the objectives for restoring the tourist image can become long-
term and time-consuming process, that can adversely influence not only on the tourist
activity in the country, but also on the whole economy.

Thus, it was analyzed the foreign experience of restoring of the image of attrac-
tive tourist countries such as Egypt, Turkey and Thailand after the military-political
conflicts; highlighted the tools and events of crisis management, which was conduct-
ed by the countries within territory’s image-building. In conclusion it was proposed
the list of the main measures to neutralize effects of political and military crises for
tourist image of the territory.
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Iens. Ilenvs cmambu — ananus onvima 3apyoOedCcHbIX CMpaH 6 80CCMAHOBIeHUU NPUBTIeKa-
MENLHO2O MYPUCIUYECKO20 UMUONCA NOCAE B0CHHO-NOIUMUYECKUX KOHMIUKMOS U paspabomxa
pexkomenoayul 01 Ykpaunl.

Memoowl. Bo 8pemsi no02omoeku cmambui ObLIU UCHONb308AHbI MAKUE MEMOObl IMAUPUYe-
CKO20 U MEeoPemuyecko2o UCCied068anusl, KaK aHanu3 u cunmes (015 YymouHeHus: KOHYenmyaibHou
MEPMUHOTI02UU), T02UYECKULL NOOX00, MeopemuyecKue Memoobl — OnpeoeieHue, ONUCaAHue, uHmep-
npemayusi, Memoovl CpasHerus (015 CpABHEeHUs U aHanuza Kpusuc-wenedxrcmenma Typyuu, Ecunma
u Taunanoa). Jlannvle memoowl 6110mcst Hauboaee N0OX00AWUMU 05 Yeaell CIMamol.

Pezynomampl. Cmamus nocesiujena auaiusy 3apyoedsicHo20 Onvlma 60CCMAHOBIEHUS NPU-
8l1EKAMENbHO2O MYPUCMUYECKO20 UMUONCA OJiIsL CMPAH U PESUOHO8 NOCe 80CHHO-NOTUMUYECKUX
KOH@auxmos. bvino paccmompeno Heckoivko nooxo008 K ONpedeieHUu0 UMUONCA Meppumopuu u
O0aHO A8MOPCKoe ONpedeieHUe C YU4emoM MapKemuHe080lU KOMNOHEHmbl. AHANU3 3apyOedcHo2o
ONbIMA HANPABIeH HA U3y4eHue UHCMPYMEHMO8 AHMUKPUSUCHO20 YAPAGIeHUs 8 MAKUX CmpaHax,
kax Typyus, Ecunem u Taunano, enasHvim oOpazom npu onpeoeienuy NOMeHyuaila meppumopuu,
KOmopule Mo2ym 0bimb UCHONb308AHbL OJisl 60CCMAHOGNEHUSL MYPUCIIUYECKO20 UMUOIICA.

Hayunas nosusna. Onpedenenvbl He2amugHvle NOCIe0CMEUs NOJUMUYECKO20 KPU3Uca O
VKPAUHCKO20 mypusma u paspabomaHnvl HAnpagieHus no Helumpaiu3ayuy He2camugHo2o mypucmu-
YeCKO20 UMUOICA MePPUMOPUL.

Ilpakmuueckas 3nauumocme. Ilpednodicen nepeueHvb Meponpusmull no Heumpaiuzayuu
noc1e0Cmeul NOJUMUYECKUX U B0CHHbIX KPUIUCO8 Ol VKPAUHCKOU MypUucmuyeckol cghepvl, Komo-
pbie Mocym Oblmb UCHOIb308AHBL IACTIAMU HA PA3HBIX YPOBHAX YNPAGIEHUSL.

Knrwoueswie cnosa: mypucmuyeckuil UMUONC MeEPPUMOPUL, MAPKEMUHS MEPPUMOPULL, 80€H-
Hble U NOIUMuU4ecKue KOH@PIUKMbL, pe2yIuposanue KpUsucos.

Mema. Mema cmammi ananiz 00c6ioy 3apyOiKCHUX KpaiH y 8i0HOBIEHHI NPUBAOIUBO2O MY-
PUCTMUYHO20 IMIOJNHCY NICHS BIlICbKOBO-NONIMUYHUX KOHGIIKMIE [ po3podKka pexomeHOayitl OJis
Ykpainu.

Memoou. I1i0 uac nidcomosxku cmammi OyIU SUKOPUCMAHI MAKI MemoOu eMnipuidHo2o i
meopemuyHo20 00CIONHCEHH S, AK AHANi3 | cuHme3 (0Jis1 YMOYHEHHS KOHYENMYaibHOi mepMIiHON02ii),
JIO2TYHUL NIOXI0, Mmeopemuyri Memoou — 6U3HAUEHHs, Onuc, iHmepnpemayis, Memoou NOPiGHAHHSI
(Ons nopisuanns ma ananizy kpuzo8020 menedxcmenmy Typeuuunu, €cunmy i Tainanoy). Obpani
Memoou Haubiibule i0N0BIOAMb YLISIM CIMAMMI.
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Pezynomamu. Cmamms npuceésiyeHa ananizy 3apyoidcHoco 00c8idy 6i0HOBNIeHHS Npusadiu-
6020 MYPUCMUUHO20 IMIONCY Ol KPAiH I pecioHie nicis 8illcbKOBO-NOIIMUYHUX KOH@AIKMIG. Byno
PO32NIAHYMO KILNbKA Ni0X00i8 00 SU3HAYEHHS IMIOJXHCY mepumopii, ma 3anponoHO8AHO ABMOPCbKE
BUZHAYEHHS 3 YPAX)BAHHAM MAPKEMUH2080i KOMNOHeHMU. AHANI3 3apyOidcHO20 00C8I0y CHpAMO8a-
HUU HA BUGYEHHSL IHCIPYMEHMI8 AHMUKPUZ08020 YRPAGLiHHA 6 maKkux kpainax, sk Typeuuuna, €2u-
nem i Tainauno, 20106HUM YUHOM 3A YMOBU BU3HAYEHHS NOMEHYIALy mepumopii, AKi Modcyms oymu
BUKOPUCMAHI OJis1 6IOHOBIEHHS MYPUCIUYHO20 IMIOIC) .

Haykoea nosusna. Busnaueno necamugni Hacnioku noiimu4noi Kpusu 0Jisi YKpaiHCbKo2o my-
pusmy ma po3pooaeHi HanpAMKU HeUmpanizayii He2amugHo20 MypPUCMUYHO20 IMIONCY Mepumopii.

Ilpakmuuna 3nauywicms. 3anponoHosano nepenix 3axo0is wWooo Heumpanizayii HacuioKie
ROAIMUYHUX T BIUCOKOBUX KPU3 0/ YKPAIHCLKOI mypucmuunoi cpepu, sKi Moucyms 0ymu uKopuc-
MaHi 81a0010 HA PI3HUX PIGHSX YNPAGLIHHAL.

Kniouogi cnosa: mypucmuunuii imioxc mepumopii, mapKemune mepumopit, 8illcbKogi ma
NOIMUYHI KOHGHAIKMU, pe2ynto8aHHs KPU3.

PekoMeH70BaHO K MyOJIMKaIMKU A-POM 3KOH.
Hayk, npo¢. Bunorpagosoit E.B. Jlara mo-
cryruienns pykornucu 19.11.2014 .
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